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Statistical Council of the Republic of Slovenia 

The Statistical Council of the Republic of Slovenia
discussed the Report on the Implementation of

the Annual Programme of Statistical Surveys for 2020
at its regular session on 20 April 2021 and adopted the following

DECISION

» The Statistical Council of the Republic of Slovenia at its regular session under Item 
4 of the agenda took note of the Report on the Implementation of the

Annual Programme of Statistical Surveys for 2020.«

 
 Dr. Anuška Ferligoj
 President of the Statistical Council 
 of the Republic of Slovenia
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INTRODUCTION  
In 2020, too, national statisticians were successfully following 

the ambitious goals set by the 2020 annual programme. 
Despite the epidemiological situation caused by COVID-19, 

SURS reacted efficiently and met practically all goals. 

SURS followed the instructions and measures adopted by the 
Government of the Republic of Slovenia to put health and security 

in the forefront. Therefore, it enabled most employees to work from 
home. SURS continued to adjust to the situation in the country and 

to emergency measures. The first wave of COVID-19 was a great 
challenge, but by working together and adjusting to conditions and by 

engaging all employees SURS managed to keep the basic production 
and follow the goals and priorities during the crisis. 

SURS was informing its users about the method of work during the crisis 
and about the changes in data publication; the users were able to monitor the 

quality of published data in methodological materials. 

In the first part of 2020, new circumstances caused by the spread of COVID-19 
had a large impact on the implementation of data collection at SURS. In surveys 

in which data are collected directly from business entities, data collection was 
nevertheless implemented in full, but in some cases data collection and editing were 

postponed or slightly prolonged. The epidemic had a large impact on the collection 
of data from households and individuals, where already in the spring and then again 

in the autumn fieldwork came to a complete halt. Instead, SURS focused even more on 
online data collection and intensified telephone surveying. For the CATI studio at SURS, 

measures were adopted to provide the interviewers safe working conditions and additional 
capacities were set up that enabled the successful implementation of the Agricultural 

Census. In addition, remote interviewing was introduced in the autumn, and SURS’s 
employees answer(ed) phone calls to the toll-free number for households and individuals from 

home. Notices and information for our data providers were published on our website and in 
these circumstances they were offered all the necessary help and support in completing the 

questionnaires and transmitting the data. 

COVID-19 was an additional incentive to convince the enterprises to use e-reporting where possible. 
The largest success in this area was made in the Job Vacancies Survey, where almost full registration 

and electronic reporting were achieved. 

On the other hand, COVID-19 had the smallest impact on taking over administrative data collections, 
since despite some delays in data transmission, this is still the most stable source. In many statistical 

areas, SURS has been switching to the use of administrative sources and thus reducing the reporting 
burden and rationalising survey implementation. It has also been dealing with the challenge of using big 

data for statistical purposes. In 2020, too, SURS was seeking the opportunities to use new sources for 
statistical purposes. 

In response to the exceptional situation, SURS set up a completely new survey to measure the impact of 
COVID-19 on various areas of our daily lives. 

During COVID-19, SURS provided technical support for working at home for most of its employees and interviewers. 
In the second wave, it provided to all employees appropriate equipment and technical conditions for working at 

home. In the autumn, it organised hybrid work and later on with the worsening of the epidemiological situation work



from home, except when the presence of employees 
in the office was urgent or they did not have proper 
conditions for quality work from home. Despite all these 
challenges, work was not interrupted. 

As regards information technology, development 
work continued: upgrade of the website, applications, 
databases and other technical procedures with which 
SURS introduces improvements in statistical processes, 
implements upgrades of surveys and optimises data 
preparation. 

At the European level, SURS cooperated in modelling 
and testing the common process for obtaining data on 
job vacancies from websites and calculating statistics. 
As regards price statistics, SURS finished the project 
of Web Scraping of Prices, within which it developed 
its own scraping tool, tested various methodological 
possibilities of using as many scraped data on the prices 
of computer equipment as possible and set up a new 
method for index calculation. Slovenia was one of the 
first Member States that started using scanner data in 
price statistics and one of the first that will soon make 
comprehensive use of scrapped data. 

An exceptional acknowledgment of our professional 
work was received in the spring of 2020 in the field of 
national accounts. The detailed Eurostat’s verification of 
the sources and methods of calculating gross national 
income, which took place in the 2016–2019 period, 
was concluded for the first time without any specific 
reservations. This is a very large acknowledgment of our 
work since only four other Member States completed 
the verification without specific reservations. In addition, 
in 2020 – after a period of experimental calculations 
and development of methodology in the international 
community – SURS started with regular publication 
of the breakdown of national accounts aggregates 
by types of households and of inequality indicators. 
Slovenia is the first member state that decided to 
switch from experimental to regular publication. Within 
the international trade in goods, the project of Intrastat 
modernisation was successfully completed in 2020. 

A large success was also the conclusion of the SiStat 
Database upgrade; the users can access over a billion 
data points. SURS is focusing an even greater attention 
on the content believed to be the most important for 
its users. SiStat was adjusted for vulnerable groups of 
users. In addition, SURS is active on social networks, 

where the feedback of its users is very good. They 
think that SURS’s posts are among the best in the 
public administration. SURS expanded its social media 
presence to Instagram, where it is successfully gaining 
new users with innovative presentations of its data. 

Pupils from Slovenia achieved great success at the 3rd 
European Statistics Competition. As regards the number 
of participants, among 17 countries participating in the 
competition, Slovenia was eight. It was outstanding as 
regards the participation rate in the age group 15–19 
(Slovenia 10 pupils per 1,000 people aged 15–19, 
Estonia and Croatia 6, Cyprus 5). The high participation 
rate was the result of attractive content and excellent 
promotion by SURS. 

Another exceptional achievement of Slovene national 
statistics is worth mentioning. In the 2020/2021 Open 
Data Inventory (ODIN), Slovenia ranked seventh in the 
world and first in the Southern Europe region in terms 
of the openness and coverage of statistical data. It 
scored 80 out of possible 100 points. ODIN is the only 
assessment of the openness and coverage of data on 
websites maintained by national statistical offices. This 
time, 187 countries were assessed in 22 categories of 
official statistics. 

In the first wave of the epidemic, SURS published 
148 out of 150 planned releases. Most of them were 
published with only a short delay. In the second wave 
the epidemic, publishing was practically undisturbed. 
Despite the epidemic, all releases planned in the Release 
Calendar were published. SURS introduced a new theme 
on its website with more releases on the impact of the 
COVID-19 epidemic on our economy and society. 

In 2020, national statisticians published 819 releases. 
They were constantly striving to be relevant and refer 
in their releases the current situation. As a response 
to the increased need of users for up-to-date data, in 
August 2020 SURS started to release the data on births 
and deaths more frequently, i.e. monthly. To inform the 
public with current data, SURS is publishing in its SiStat 
Database provisional data on deaths and births by days 
and months. 

The BS and the NIJZ, SURS’s partners in the national 
statistical system, also responded effectively to the 
epidemiological situation. In 2020, the NIJZ was faced 
with the biggest crisis in its almost 100-year history. The 



crisis highlighted some shortcomings, such as collecting 
data on the causes of death being too slow. The issue 
was successfully resolved during the year, which can 
be rightly considered a major achievement. The second 
important achievement was the implementation of two 
large national surveys, one on health literacy and the 
other on lifestyle. The third achievement was that in the 
second half of the year the NIJZ managed to start a 
number of large projects that will significantly improve 
the quality of data on health and healthcare. 

Despite the extraordinary circumstances, the BS also 
performed its tasks well and in line with the Release 
Calendar. It expanded its cooperation with public 
institutions and thus obtained some new data sources. 
In this way, the quality of statistical data was improved, 
particularly in the field of foreign economic relations. 

Despite COVID-19, in 2020, too, SURS was actively 
cooperating in the international environment and as a 
member of the ESS was actively involved in the work of 
this partnership at all levels of cooperation and decision-
making. 

In March 2020, when social and economic lives were 
closed, Eurostat, too, responded rapidly and informed 
national statistical offices about its method of work. 

All national statistical offices were asked to focus on 
ESS priorities and provide key statistics. It organised 
video conferences of the Partnership Group, where key 
strategic issues were discussed and a list of priority 
statistical areas was determined. Eurostat also prepared 
methodological guidelines for countries and positions for 
a common framework of future strategic communication 
at the ESS level. 

In 2020, the ESS concluded the preparation of the 
methodology for the next round of peer reviews. SURS 
was very actively involved in the process. Peer reviews 
will start in 2021. They should be finished in all Member 
States in the first half of 2023.  

In 2020, SURS was intensively preparing for the 
Presidency of the Council Working Group on Statistics. 
Among the priorities of the Slovenian presidency will 
be strengthening of the ESS for a rapid response to 
user needs. The Slovenian presidency will focus on 
the increased need for new data sources for producing 
official statistics and on organising a discussion 
on various aspects of the European data strategy, 
including access to private data for statistical purposes. 
The presidency will focus on regulations in the field of 
agriculture statistics. 

Tomaž Smrekar
Director-General of the 

Statistical Office of the Republic of Slovenia
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1. STATISTICAL DATA AND      
  SERVICES

Covered are data on the population and business entities, on their characteristics and behaviour, on 
economic, social, demographic and environmental phenomena in the Slovene society.

Objectives of the 2018–2022 Medium-Term Programme of 
Statistical Surveys
◊  Preserving the current extent and content of statistical data 
◊  Developing new statistical data and upgrading the existing ones
◊  Timeliness, compliance and comparability of statistical data
◊  Accessibility and clarity of statistical data
◊  Cooperation with users

Programme implementation
In implementing the tasks from the Annual Programme of Statistical Surveys (LPSR) 20201) , national statisticians 
followed the objectives set up in the Medium-Term Programme of Statistical Surveys (SPSR) 2018-20222). They 
are divided into four priority areas: statistical data and services, data sources, capacity, and cooperation. In the 
first part of the document – statistical data and services – we report about the tasks implemented in 2020 that were 
important development achievements in individual subject-matter areas (e.g. quality, data upgrade, communication 
with data providers and users). This is followed by a report on important development achievements by other 
priority areas and their objectives. 

For various reasons, the original 2020 Annual Programme of Statistical Surveys was amended regarding the 
current epidemiological situation. After the amendments, the 2020 LPSR included 227 regular and 19 development 
surveys. Due to the crisis, SURS postponed work on commercial real estate price indices to 2021 because the 
methodology for implementing this task has not yet been sufficiently developed, additional analyses are needed 
and the statistical process has not yet been finalised. Collection of data on household finances will continue 
in 2021, since due to the impact of COVID-19 collection was not finished in 2000. The data on time use were 
not collected in 2020 due to the COVID-19 epidemic, because it would have an impact on the representativity 
of the year and the implementation of data collection. The survey was therefore postponed. However, due to 
extraordinary circumstances, we also introduced other changes in the 2020 LPSR: obtaining new, additional data 
sources for the quality implementation of surveys, new reporting deadlines or additional, more timely data. We 
also introduced two new development surveys. Despite the epidemic, national statisticians (SURS3) , BS and NIJZ) 
published results in 2020 in line with the Release Calendar. With them, SURS informed its users with releases on 
its website. Over 800 statistical releases were issued, each in Slovene and in English. 

1) LPSR 2020
2) SPSR 2018-2022
3) https://www.stat.si/statweb

http://www.pisrs.si/Pis.web/pregledPredpisa?id=DRUG4680
http://www.pisrs.si/Pis.web/pregledPredpisa?id=DRUG4366
https://www.stat.si/statweb
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Despite the fact that the COVID-19 epidemic extended 
by two months the deadline for reporting annual reports, 
which are the basic source for calculating the annual 
gross domestic product, SURS managed to prepare 
data on GDP for 2019 and harmonize quarterly data for 
the 2016-2019 period with a delay of only one month. 

A major methodological challenge was also the proper 
recording of government measures to mitigate the 
economic and social consequences of the COVID-19 
outbreak, as these measures can have a very large 
impact on individual macroeconomic aggregates.

Macroeconomic statistics

Challenges of the COVID-19 
outbreak for national 
accounts statistics



    11   LPSR

Confirmation of professional work in national accounts

As much as 98% of all pension entitlements in Slovenia are contingent pension entitlements, which arise from 
compulsory pension and disability insurance managed by the Pension and Disability Insurance Institute of Slovenia. 

The surplus of the general government sector in 2019 amounted to EUR 249 million or 0.5% of GDP. Compared 
to 2019, revenues increased by 4.6% and total general government expenditure by 5.1%. At the end of 2019, 
consolidated general government debt amounted to EUR 31,744 million or 65.6% of GDP, which was 4.7 
percentage points less than in 2018. 

In the field of national accounts, in the spring of 2020, 
SURS received an exceptional confirmation of 
professional work. Eurostat’s detailed verification of the 
sources and methods of calculating gross national income 
(GNI), which took place in 2016–2019, was completed for 
the first time without specific reservations. This is a great 
recognition for SURS’s work, as only four other Member 
States (Belgium, Germany, the Netherlands and Portugal) 
completed the verification without specific reservations, 
and Eurostat issued as many as 157 reservations to the 
remaining Member States. 

SURS performed a regular revision of national accounts 
data. Data series of gross domestic product (GDP), 
general government deficit and debt, sectoral and 
regional accounts, and data from all other macroeconomic 
aggregates from 2016 onwards were revised. Data for 
2019 were published for the first time. 

In 2020, financial accounts for 2019 were also revised 
in order to reduce the inconsistency between financial 
and non-financial accounts, especially in the household 
sector. Following the revision, the inconsistency between 
financial and non-financial accounts in all sectors is at an 
acceptable level below 2% of GDP. 

Data on pension entitlements acquired by the end of 
2018 under social insurance were published in December 
2020. This was the second implementation of a three-
year survey covering both actual and contingent pension 
entitlements. Accrued-to-date pension entitlements 
include the present value of the already accrued part 
of future pensions for current employees and the future 
pensions for the already retired.
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New developments in national accounts statistics

In 2020, SURS continued to work on measuring 
economic and social inequality of households in 
national accounts, which is based on linking macro and 
micro data. This is a multi-annual survey conducted to 
gain a more detailed insight into the household sector, 
which is otherwise monitored in quarterly and annual 
releases of sectoral accounts. The distinct need for 
these statistics arose during and immediately after the 
last major economic and financial crisis in Europe, when 
increasing attention was focused on its consequences 
not only for the economy but also for households. 
Following two releases of development work in this area, 
Slovenia was the first EU Member State to publish 
regularly the results at the end of November, namely for 
2012, 2015 and 2018. In accordance with the availability 
of necessary data, calculations on distribution of 
household income, savings and wealth will be prepared 
every four years. The next survey is planned for 2024.

The possibility of reducing the publication deadline of 
quarterly GDP to 45 days continued to be studied in 
2020. SURS has already prepared seven so-called rapid 
assessments, the results of which are encouraging. A 

In 2018, the saving rate of one-fifth of the richest 
households was 32%, while the level of indebtedness 
of one-fifth of the poorest households was 29%, which 
was 12 percentage points less than in 2015, when it 
was 41%. 

new publication plan will be prepared in 2021.

In 2020, the COVID-19 epidemic also affected data 
collection and the compilation of quarterly and annual 
financial accounts by the BS. Nevertheless, the data 
were prepared in a quality and timely manner throughout 
the year and made available to users. 

As part of its medium-term strategy in the area of 
quarterly financial accounts, the ECB envisages two 
amendments to the guidelines, which will extend the 
requirements for the preparation and reporting of 
financial accounts data. The first guideline changed in 
2020 and will enter into force in 2021.

Due to additional requirements from Eurostat and the 
ECB to monitor the measures taken to mitigate the 
economic and social consequences of the epidemic, 
additional data collection by individual measures was 
introduced. Within the working group for the EDP report, 
the BS participated in the preparation of methodological 
instructions for recording measures as well as in the 
pilot project of reporting about the measures to Eurostat 
and the ECB. 
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Challenges due to the 
COVID-19 epidemic in price 
statistics

The field of residential housing price indices was 
enriched in 2020 with the publication of data on price 
indices of existing flats in the municipality of Maribor. 
The time series from 2015 onwards is published in the 
SiStat Database and shows the quarterly movement of 
prices of existing flats in the municipality of Maribor and 
in the rest of Slovenia, i.e. excluding the municipalities 
of Ljubljana and Maribor. An unplanned revision of 
residential housing price indices was also carried 
out, as SURS subsequently obtained data from the 
Surveying and Mapping Authority of the Republic of 
Slovenia on a larger number of transactions of newly 
built dwellings from 2017 onwards.

New developments in price 
statistics

Due to the COVID-19 epidemic, in 2020 major 
adjustments to the situation were required in the field 
of consumer price indices. Retail prices of non-food 
products and services were largely collected by SURS 
by telephone and through the providers’ websites. Data 
on prices that could not be collected at the points of sale 
or on services that were not provided were arranged in 
line with Eurostat recommendations. To this end, it was 
necessary to adjust the index calculation procedures 
and to provide for users additional detailed information 
on the methodology used. Due to the epidemic, changes 
were also introduced in the preparation of weights for 
2021. In line with Eurostat recommendations, they were 
made on the basis of estimated national accounts data 
on household expenditure for 2020. Due to the crisis, 
SURS postponed work on the commercial real estate 
price index to 2021. The methodology for implementing 
this task has not yet been sufficiently developed 
(additional analyses were needed) and the statistical 
process has not yet been finalised.

In 2020, retail prices decreased. The annual inflation 
was −1.1% and the average annual inflation −0.1%. 
In one year, goods prices went down on average by 
1.7%, while service prices went up by 0.2%. The 
greatest impact on the annual deflation came from 
lower prices of petroleum products (prices of fuels 
and lubricants fell by 18.8% and prices of liquid fuels 
by 14.6%), package holidays (down by 9.8%) and 
clothing and footwear (down by 5.4%). On the other 
hand, the highest increases were recorded in the 
prices of tobacco (by 5.3%), goods and services in 
the group health (by 4.9%) and food (by 1.1%). 

As regards services producer price indices, in 
2020 SURS started to publish data for five new 
service activities: for publishing activities, for motion 
picture, video and television programme production, 
sound recording and music publishing activities, for 
programming and broadcasting activities, for other 
professional, scientific and technical activities, and for 
office administrative, office support and other business 
support activities. 

In 2020, a lot of time was spent on collecting and 
analysing data obtained from new units in all surveys in 
the field of producer price indices, as major changes will 
be introduced in 2021 in the sample of reporting units.

Taking advantage of web 
data scraping

SURS continued work on web scraping of prices and 
achieved the goal of using all scraped data for computer 
equipment in the calculation of inflation; taking into 
account a higher number of prices will thus increase the 
quality of the index. After examining and testing different 
multilateral methods and testing different quality 
adjustment methods, the methods that proved to be 
the most appropriate were selected. Procedures were 
prepared for the comprehensive preparation and use of 
data and inclusion in the regular production process of 
index calculation. In 2021, the production process will 
be tested in parallel with the existing one, and in 2022 
it will become a regular process of calculating the price 
index for computer equipment.
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In the third quarter of 2020, Slovenia’s trade in goods with the European countries was mostly contributed by 
enterprises located in the Osrednjeslovenska statistical region. The exports of these enterprises represented 
34.2% of total exports to European countries (more than half of these exports were exported to EU Member 
States) and their imports 50.3% of total imports from European countries (more than two thirds of these imports 
were imported from EU Member States). 6)

COVID-19 also had an impact on external statistics

Due to the problems experienced by business entities 
due to the coronavirus epidemic, the submission of 
annual and final reports to AJPES was delayed, which 
also led to a delay in the reporting and processing of 
sources for external statistics at the Bank of Slovenia. 
Thus, a revision of the balance of payments statistics, 
international investment position and external debt for 
the period since 2009 was published with a three-month 
delay in September. Most changes did not have a major 
impact on current and financial account balances, but 
only on intra-item transfers. A more detailed description 
of the revision is published in the publications Foreign 
Economic Relations - July 20204) and Economic and 
Financial Developments - October 20205). 
As regards the revision of the financial account of the 
balance of payments and the international investment 
position, we should point out a more detailed analysis of 
FURS’s data on international tax exchange and the use 
of the definition of the type of securities from the ECB’s 
central securities database.
In 2020, detailed biennial (2017–2018) data on the 
international tax exchange on the property of natural 
persons with foreign financial institutions, provided 
by FURS for statistical purposes, were available for the 
first time. They made it possible to partially redistribute the 
forms of property of the population abroad. In addition, 
it was possible to specify the previously overestimated 
volume of deposits with financial institutions abroad and to 
distribute the difference among other assets in this sector. 
From the point of view of the net international investment 
position, this redistribution is neutral, as with a reduced 
item of cash and deposits, other assets increase.
In the data on investments in foreign securities, for the 
purposes of breakdown into individual types of securities 
(equity shares, investment fund shares, bonds, etc.), the 
definition of a security from the Centralised Securities 
Database of the ESCB (CSDB), which contains, in addition 
to members’ data, also data from commercial sources, 
started to be used. This made it possible to stop using 

the definitions from the reports collected by the central 
bank. This change mainly affected the redistribution 
between investments in foreign equity shares (shares in 
companies other than investment funds) and investments 
in foreign investment funds.
The coronavirus epidemic also made it difficult to calculate 
the travel item. Due to the closure of borders, travel 
was one of the most affected areas of external trade. 
Not all planned surveys on foreign travellers and their 
expenditure were conducted, and surveys on tourism 
travel of domestic population in such conditions provided 
unreliable data. In this situation, the BS cooperated 
intensively with central banks within the Eurosystem, 
where consultations of analysts and bilateral exchange of 
current data were organized.
The BS also monitored the harmonization of certain 
technical requirements in the field of business statistics. 
The Commission’s implementing regulation created 
certain new requirements (e.g. statistics on trade 
in services by enterprise characteristics (STEC) and 
statistics on international activities - international provision 
of services by mode of service (MOS)), which require 
even greater cooperation between SURS and the BS.
As part of the international trade in goods, the Intrastat 
modernization project was successfully completed in 
2020. For the mentioned survey, the reporting application 
was renewed and the system for the exchange of micro 
data on the export of goods between Member States was 
prepared. In addition, the first activities for the exchange 
of customs micro data started. For the field of trade in 
goods, SURS started publishing quarterly data by regions 
and groups of countries. 
As regards foreign inward affiliates, the revision of the 
survey was completed, where data from the European 
Register of Enterprise Groups were introduced. Together 
with the upgrade of the register of enterprise groups, a 
greater harmonisation of the mentioned statistics was 
achieved in this way.

4)  Ekonomski odnosi s tujino – July 2020
5)  Gospodarska in finančna gibanja – October 2020
6)  Izvoz in uvoz blaga po statističnih regijah in skupinah držav, Slovenija, 3. četrtletje 2020

https://bankaslovenije.blob.core.windows.net/publication-files/pb_2020_07.pdf
https://bankaslovenije.blob.core.windows.net/publication-files/gospodarska-in-financna-gibanja-oktober-2020_v2.pdf
https://www.stat.si/StatWeb/en/news/Index/9284
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Changes in financial intermediation

Two amendments to the Instructions for Reporting 
by Monetary Financial Institutions were issued in 
2020. The changes published in June 2020 refer to 
the introduction of new code lists due to monitoring of 
liquidity problems of the borrower that are the result of 
the declaration of the COVID-19 epidemic in the territory 
of the Republic of Slovenia. The changes published 
in October 2020 refer to the revised reporting of the 
BSMAP report - Report on the characteristics of new 
loans to individuals. The Report on deferrals and 
unprofitable transactions from the BSMAP Report 
(BSZAM) was added as at the end of each quarter. 
All changes were previously agreed and coordinated 
in the Bank of Slovenia, with banks and with the Bank 
Association of Slovenia. 

The register/code list of foreign business entities 
was established by the BS in December 2015. 
The quality control of entered data by banks for 
the assignment of the BS code used in reporting 
continued in 2020. Within the RIAD register, new data 
entry requirements were tested by the European 
Banking Authority in 2020 – so-called EUCLID project 
and SUBA (supervisory banking data system) group 
for data entry by banks and thus the preparation of 
controls and cleaning of data. 

In the area of MFI balance sheet and interest 
rate statistics, the change in the sectorization of 

international institutions caused partial adjustment 
of the data collection for the preparation of BSI statistics 
reports for the ECB and the methodology for producing 
outputs in order to comply with RIAD.

AnaCredit is a multipurpose ESCB database with 
detailed data on credits and credit risks for loans 
granted by credit institutions to legal entities. The 
process of improving the quality of the data in the 
ECB’s AnaCredit database is still ongoing at the euro 
area level.

In pension fund statistics, in 2020 the short-term 
approach was replaced by more disaggregated 
reporting of pension fund balance sheet data under 
the Regulation on statistical reporting requirements for 
pension funds (ECB/2018/2). The first reporting of 
pension fund assets in February covered the reference 
period Q3 2019, following in 2020, with start of 
reporting the pension fund liabilities and the number 
of members of pension schemes.

In the field of payment statistics, after several years of 
preparation and harmonization, a Regulation amending 
the Regulation on payment statistics was adopted in 
December 2020, introducing extensive additional data 
requirements. The BS kept the reporting units informed 
about the process on an ongoing basis and at the end 
of 2020 began preparing the concept of new reporting. 

.

SURS and the BS cooperated in the rationalisation of 
statistical surveys

In 2020, SURS continued work on rationalising data 
collection and reducing the reporting burden. 
Namely, in 2020, it abolished the survey on leasing 
companies, as it agreed with the BS to supplement the 

survey on financial intermediation of leasing companies. 
Thus, with the survey conducted by the BS all data from 
the field of leasing will be collected that SURS needs for 
calculating macroeconomic aggregates. 
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Since the beginning of March 2020, life in Europe has 
been very different due to the emergence of the new 
coronavirus than it was before. In some EU Member 
States, the number of deaths due to COVID-19 increased 
rapidly in early March 2020. In Slovenia, it sharply 
increased in autumn. In response to the increased needs 
of users for up-to-date data, SURS started to publish 
data on deaths and births more frequently in August 
2020, i.e. on a monthly basis. To inform the public as 
much as possible about the current data on the number 
of deaths, SURS also published data for the first three 
weeks of November at the same time as publishing the 
monthly data for October 2020. SURS also publishes 
in the SiStat Database provisional data on deaths and 
births by days and months.

Population and social conditions

More frequent (monthly) publication of data on births and 
deaths

According to provisional data, in November 2020 for 
the first time in the last 20 years more than 3,000 
people died in Slovenia. In 18 days, the daily number 
of deceased exceeded 100./)

According to provisional data for December 2020, 
1,402 children were born and 3,221 people died in 
Slovenia. The number of births was lower and the 
number of deaths higher than in December 2019. 
This is the highest monthly number of deaths in the 
last 20 years. In 19 days of December 2020, the daily 
number of deaths exceeded 100. On average 104 
people died each day in December 2020 (60 people 
per day died on average in December 2019). 
The most people died on 6 December 2020 (130). The 
week with the highest number of deaths was the first 
week in December (30 November to 6 December). In 
that week 797 people died. This was the week with 
the highest number of deaths in 2020.8)

7) Rojeni in umrli, Slovenija, november 2020
8) Rojeni in umrli, Slovenija, december 2020

https://www.stat.si/StatWeb/en/news/Index/9323
https://www.stat.si/StatWeb/en/news/Index/9366


    17   LPSR

Consequences of measures to curb the spread of the new 
coronavirus on demographic statistics 

To curb and more successfully control the COVID-19 
epidemic, on 29 March 2020 the Government of the 
Republic of Slovenia adopted a decree prohibiting 
residents from moving outside the municipality in which 
they have their registered permanent or temporary 
residence. The decree caused significant moves of the 
population, which was also detected by demographic 
statistics as the registration of migrations increased 
significantly. 

9) Notranje selitve in covid-19
10) Demografski dogodki, Slovenija, 2. četrtletje 2020

In the first half of 2020, according to provisional data, 
there were two-thirds more inter-municipal migrations 
than in the same period in 2019. 
The municipality of Kranjska Gora gained the most 
population with the internal migrations registered 
in the first half of 2020 in both absolute and relative 
terms: internal net migration was nearly 370 or close 
to 70 per 1,000 population. Municipality Ljubljana had 
the absolute highest negative internal net migration at 
almost 2,200, while municipality Celje lost the most in 
relative terms: more than 12 per 1,000 population.9)

Half fewer marriages and divorces than in the same 
quarter of the previous year
In the second quarter of 2020, 1,184 couples were 
married or 51.4% fewer than in the same quarter of 
2019 and 361 couples were divorced or 50.9% fewer 
than in the same quarter of 2019. The lower numbers 
of marriages and divorces are related to the measures 
to contain the spread of the novel coronavirus 
(COVID-19).10)

https://www.stat.si/StatWeb/en/News/Index/9232
https://www.stat.si/StatWeb/en/News/Index/9075
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New data on the labour market

SURS supplemented the SiStat Database with 
data collected in the ad-hoc module 2019 on work 
organisation and working time. For the first time, 
it also published a set of quality of employment 
indicators for the period from 2015 to 2019. From now 
on, SURS will update the indicators annually.

In the 2nd quarter of 2019, we asked employed 
persons how often they were contacted during 
their free time from job in the last 2 months before 
the interview. Most of the employed persons (63%) 
were never contacted in regards to work matters 
during leisure time in the last 2 months, 18% were 
contacted once or twice, while 19% were contacted 
more frequently.11)

11) Aktivno in neaktivno prebivalstvo, Slovenija, priložnostni modul, 2. četrtletje 2019
12) Plače (po Raziskovanju o strukturi plače), Slovenija, 2018

In 2019, SURS, in cooperation with AJPES, used an 
electronic questionnaire to collect data for the Structure 
of Earnings Survey, which are collected at the level of 
individual persons in the sample population of enterprises 
every four years. In June 2020, it published these data, 
which are also available in the SiStat Database. 

Per hour, women earned 66 cents less than men did
According to the internationally accepted standards 
used for the calculation of the differences between 
men’s and women’s earnings, where gross earnings 
for paid hours for the reference month are used as 
the basis, for October 2018 in Slovenia women’s 
gross earnings were on average 93.1% of men’s 
gross earnings. Gross earnings per paid hour of a 
man amounted to EUR 9.59, while gross earnings 
per paid hour of a woman were on average 66 cents 
lower (EUR 8.93). The reasons for the difference in 
earnings by sex are different number of men and 
women by activities, occupations, education, age and 
other factors.12)

https://www.stat.si/StatWeb/en/News/Index/8737
https://www.stat.si/StatWeb/en/news/Index/8918
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Additional statistics within the Labour Force Survey 

In 2020, SURS completed the preparation of models 
for monthly estimates of LFS unemployment and 
employment. The models will be prepared on the 
basis of quarterly estimates of LFS unemployment 
and monthly estimates of registered unemployment 
calculated by the ZRSZ. From 2021 on monthly 
estimates will be available to users on the SURS 
website.

Currently, survey data provide users with sufficient 
quality data only at the level of cohesion regions. In 
2020, SURS analysed the possibilities of preparing 
models for calculating quarterly estimates of LFS 
unemployment at lower territorial levels. The first 
results have already been prepared. SURS will 
continue its work in this area. 

COVID-19 had a strong impact on labour market data collection

The SARS-CoV-2 epidemic required flexibility from 
everyone, as field data collection was more or less 
disabled. In one of the most exposed surveys due 
to continuous data collection, i.e. the Labour Force 
Survey, at the beginning of spring 2020 data collection 
was stopped for 14 days. Later on, the data were 
collected only by telephone, which due to the very low 
response rate necessitated a significant increase in the 
sample for SURS to manage to collect enough answers. 
It was similar in the second wave, as field collection 
was suspended on 15 October 2020. Despite these 
challenges, SURS managed to release all planned 
publications and at the same time continue to offer 
support to data users.

One of the most exposed surveys due to the SARS-
CoV-2 epidemic was the survey on earnings of 
persons in paid employment by legal persons 

(ZAP/M). ZAP/M was a multifaceted problem due to 
government measures to mitigate the consequences, 
as the measures were taken quickly and unpredictably, 
which led to difficulties in understanding both by the 
reporting units and by various institutions that had 
to adapt quickly (FURS, ZRSZ, representatives of 
employers). There was also some lack of understanding 
of the statistical methodology for calculating earnings. In 
the second half of the year, SURS integrated additional 
data, which it receives from the ZRSZ administrative 
source, into the process of data processing and analysis. 
Namely, in the current situation of the epidemic - despite 
the larger scope of additional data quality checks - the 
data from the ZAP/M form did not allow comprehensive 
identification of those errors in the reported data resulting 
from complex rapidly changing measures in the field of 
pay policy (e.g. due to part-time work and temporary lay-
off measures).
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Data on income of the population by municipalities

In 2020, SURS started publishing data from the new 
statistical survey Income of the Population. Data on 
gross and net incomes of the population (averages 
and medians) for the period from 2014 to 2018 were 
published up to the municipal level. The data source for 
the mentioned survey is the newly established income 
database.

Collection of data on living 
conditions in 2020  

Due to the COVID-19 pandemic, in 2020 SURS also 
had to adjust the method and period of collecting data 
on living conditions (EU-SILC). Data were usually 
collected from mid-January to mid-June. Due to the 
length of the questionnaire, computer-assisted personal 
interviewing was always used for the first interviewing 
(newly selected households). For repeated interviewing, 
computer-assisted telephone interviewing was always 
used. In 2020, data were collected in this manner until the 
country closed in mid-March. SURS continued collecting 
the data from mid-May to mid-September. To prevent 
the spread of infections, SURS offered respondents 
telephone interviewing also for the first interviewing. 
Nevertheless, most surveys were conducted in person 
in the field. Mainly due to two periods of data collection 
– before the health crisis (January–March) and during 
the health crisis or after the first wave of the COVID-19 
epidemic (May–September) – differences in data can be 
expected. 

More rapid preparation of 
data collected with the 
survey on living conditions

The new Regulation 2019/1700 of the European 
Parliament and of the Council of 10 October 2019 
establishing a common framework for European 
statistics relating to persons and households, based 
on individual data collected from samples providing for 
shorter deadlines for transmission of data to Eurostat, 
entered into force in 2021. The deadline for data 
transmission is significantly shortened, as in line with 
the previous Regulation, SURS had to transmit data to 
Eurostat by 30 November N + 2, and in line with the 
new Regulation by 31 December N + 1. As in the EU-
SILC data are collected in the field and administrative 
sources are added, it was necessary to ensure that the 
data of the Financial Administration of the Republic of 
Slovenia were obtained earlier (in October instead of 
December), and at the same time to check the quality 
of these data. We analysed individual types of income 
and calculated the most important income and poverty 
indicators. Analyses have shown that there are only 
minor differences among the data, so SURS will be able 
to use these data for the regular implementation of the 
EU-SILC in the future and thus meet the requirements 
of the new regulation. 

In 2018, average net income per capita was the 
highest in municipalities Trzin, Ankaran, Mežica, Log-
Dragomer, Kranjska Gora, Žirovnica, Bled, Škofljica, 
Ljubljana and Vodice, and the lowest in municipalities 
Kuzma, Rogašovci, Grad, Hodoš, Apače, Sveta Ana, 
Solčava, Osilnica, Cankova and Šalovci. 13)

13) Dohodki prebivalstva, Slovenija, 2014–2018

https://www.stat.si/StatWeb/en/News/Index/9283
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14) Medgeneracijski prenos prikrajšanosti, Slovenija, 2019

The education, employment status and occupation 
of parents have a significant impact on the material 
situation of their children when they grow up. The 
current financial situation of persons also reflects 
the financial situation of the household in which the 
persons lived during their youth.14)

Intergenerational 
transmission of 
disadvantages

Each year, a special set of questions – so-called ad-
hoc module – is added to the primary variables of the 
Living Conditions (EU-SILC) survey in order to obtain 
more detailed information on a particular topic, which 
further highlights the living conditions of the population. 
In 2020, SURS published extensive data on the 
intergenerational transmission of disadvantages, 
which it collected in 2019 from the population of Slovenia 
aged 25–59. SURS used questions to determine the 
extent to which the (potential) disadvantage of the 
previous generation (parents) is passed on to the next 
generation (children).

Postponement of the
Time Use Survey  

In 2020/21, SURS planned to conduct a year-round 
(12-month) Time Use Survey, which was last conducted 
in Slovenia in 2000/01. Because COVID-19 affects the 
way we spend our time, it was decided not to conduct 
the survey during this period, as the data collected 
would not reflect the real situation. The survey will be 
conducted when COVID-19 no longer has such an 
impact on the leisure time of the population of Slovenia

Implementation of a new 
survey on work and education 
in the time of COVID-19 

In response to the needs of users, which were 
demonstrated by the appearance of COVID-19 in 
Slovenia, in December 2020 SURS introduced a new 
survey entitled Work and Education in the Time of 
COVID-19. Every 14 days, the sample includes 3,000 
residents of Slovenia aged 20–64. Data are collected 
with an online questionnaire. For the first time, SURS 
used the 1KA tool to conduct an online survey. 

Household finance and 
consumption

In 2020, the entire preparation for the periodic 
interviewing within the Household Finance and 
Consumption Survey (HFCS) was carried out. A field 
survey was partially conducted (approximately 40%), 
but was stopped due to COVID-19. Interviewing will be 
continued as soon as possible. 

https://www.stat.si/StatWeb/en/news/Index/9090
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Developments in education statistics

comparative analysis with the methodology and relevant 
data in national accounts). 

As part of the development task for the economic 
evaluation of the field of education (formal and non-
formal) entitled Satellite Accounts for Education, a 
preliminary assessment of data availability was prepared 
according to the requirements of the international 
(UNECE) methodology, which will be the basis for 
preparing basic data/tables of satellite accounts for 
education in 2020. 

SURS monitors a very wide range of data on 
participants in formal education. They are obtained 
from administrative sources of the Ministry of Education, 
Science and Sport, the National Examination Centre, 
higher vocational colleges and the National Education 
Institute.

In 2020, SURS published survey results for 2019. It 
continued to carry out activities to improve the quality 
of these data (supplementing the coverage, a more 
detailed breakdown of aggregate data, performing a 

According to collected data, in 2019 total expenditure on formal education in Slovenia amounted 
to EUR 2,779 million or 5.74% of GDP. Total, public, private and international expenditure on 
educational institutions amounted to EUR 2,540 million (5.25% of GDP). EUR 240 million spent 
by households on formal education outside educational institutions (including subsidies for this 
expenditure from the budget).   
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New developments in culture statistics

SURS published the results of the surveys on the 
activities of museums and galleries and on stage 
activities for 2019. It upgraded the methodologies of 
both surveys for 2020, taking into account developments 
in these activities in a digital environment. Museums 
and galleries will thus report also on virtual exhibitions 
and on e-visits of these exhibitions as well as on the 
preparation of other virtual events, while institutions 
implementing stage activities will report on the supply 
of virtual events. Four questions were added to both 
surveys that will help assess the impact of COVID-19 
on cultural activities. 

Within the development task for comprehensive 
economic valuation of culture and individual areas 
of culture entitled satellite accounts for culture, 
the methodology was drafted following the models of 
countries using as the basis supply and use tables. 
Checking the adequacy of the prepared draft is closely 
related to the availability of relevant data sources 
needed for estimates based on supply and use tables. 
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Gender-based violence 

As in the previous years, in 2019, too, most adult perpetrators were convicted in Jugovzhodna Slovenija 
(4.7 per 1,000 population) and the least in the Goriška statistical region (1.9 per 1,000 population). The 
rate for Slovenia was 3.2 convicted adults per 1,000 population. Adult perpetrators were mostly (in 91% 
of cases) sentenced to imprisonment; in most cases (78%) this was a suspended sentence.  

Published statistics in the field of crime include data 
on denouncements, accusations and convictions of 
natural and legal persons. The data are provided by the 
Supreme State Prosecutor’s Office and the Supreme 
Court, which enables the monitoring of the phenomenon 
from an administrative point of view.

The survey on gender-based violence was conducted in 
2020. In the first half of the year, activities were focused 
on the preparation, programming and testing of the 
questionnaire. In the autumn (September–November), 

SURS was faced with major challenges in data 
collection, which took place at the time of the escalation 
of the second wave of the COVID-19 epidemic. The 
collection took place online all the time. In October, 
SURS tried in-person data collection, but had to stop it 
due to epidemiological measures. SURS continued the 
collection with telephone interviewing. The survey will 
be an important source for assessing the incidence and 
trends of all forms of violence covered by the Istanbul 
Convention. 
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The epidemic brought 
changes in data 
preparation

The COVID-19 epidemic also brought some changes 
in the processing of health data, as users requested 
data faster and in greater detail. Therefore, we prepared 
hospitalization data and data on deaths for certain 
subpopulations faster for internal analyses of the health 
system’s response. We temporarily established ad-hoc 
data collection on hospital care due to COVID-19 and 
changed the reporting dynamics of the annual data 
collection for the Hospital Discharge Database.  

New national survey on 
health literacy among the 
Slovenian population

The project Health Literacy in Slovenia (ZaPiS) has been 
underway since October 2019 with the aim of preparing 
a National Strategy for Monitoring and Improving Health 
Literacy. It is carried out by the Ministry of Health and the 
NIJZ. The purpose of the project is to raise the health 
literacy of the population of Slovenia, with an emphasis 
on connecting all key structures that can contribute to 
better health of the population. Within the ZaPiS project, 
the Republic of Slovenia joined the international M-POHL 
network established by the World Health Organization. 
In 2020, a national survey on health literacy in Slovenia 
was conducted, which is the first such survey conducted 
on a representative sample of the adult population of 
Slovenia. This is the first time we have provided data on 
health literacy by of various aspects.

Another implementation of 
the national survey on health-
related behaviour

In 2020, the NIJZ conducted the national survey on 
health-related behaviour for the sixth time. Due to 
the epidemic, the survey was supplemented by short 
questionnaire on life-style during the first wave of the 
covid-19 epidemic. The survey was conducted for the 
third time with a combined survey method (combination 
of online and mail survey), which proved to be an 
important advantage in conducting the survey, as in this 
way we enabled selected persons to participate in the 
survey without in-person contact. The positive effects of 
the combined survey method were particularly positive 
in the high online response rate. Data were collected in 
the period from May to the end of July 2020 and will be 
published in 2021.
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Business statistics

Ever since 2011, one of the central activities in the field 
of business statistics has been the establishment of a 
new legal framework. With the approval of the basic 
regulation15)  at the end of 2019 and the adoption of the 
basic implementing regulation16)  in the middle of 2020, 
as well as with the preparation of draft implementing 
acts in individual subject-matter areas, this process was 
largely successfully completed. 

The new legislation ensured the central role of the 
business register with a focus on the European System 
of Interoperable Business Registers (ESBR), including 
the European Register of Enterprise Groups (EGR). 
It also ensured the use of economic classifications, such 
as SKD 2008 and CPA17) , consistency between data 
with uniform definitions of basic statistical variables and 

15) Regulation (EU) 2019/2152 of the European Parliament and of the Council of 27 November 2019 on European business statistics, 
repealing 10 legal acts in the field of business statistics.

16) Commission Implementing Regulation (EU) 2020/21197 of 30 July 2020 laying down technical specifications and arrangements pursuant 
to Regulation (EU) 2019/2152.

17) Standard Classification of Activities 2008 and Classification of Products by Activity.
18) Dejavnosti za izdelavo zaščitne opreme in sredstev ter njihovo prodajo

the level of publication, methodological comparability 
between individual areas, and efficient access to 
administrative data sources. In addition, it strengthened 
micro-data exchange, expanded coverage, especially 
of service activities, and improved the time component 
of the availability of results (especially for short-term 
business statistics). 

During the first wave of the COVID-19 epidemic, 
enterprises requested an appropriate classification 
of activities for the manufacture or sale of protective 
equipment and supplies in the Standard Classification 
of Activities. Therefore, SURS prepared and published 
some explanations regarding the selection of appropriate 
activity codes.18)

https://www.stat.si/StatWeb/en/News/Index/8766
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Short-term business statistics and challenges brought by 
COVID-19

Work on short-term business statistics in 2020 was 
strongly marked by the COVID-19 epidemic. Particularly 
in the spring, it influenced the collection of data and 
SURS’s decision to start calculating the reliability and 
accuracy of the statistical estimate. With difficulties 
collecting data, SURS decided to introduce an additional 
source in the monthly survey on industry, namely VAT 
data. Despite all the difficulties, it managed, as planned, 
to publish monthly results for all short-term statistics, 
which were an important factor, especially in monitoring 
the economic situation in the country. 

As regards short-term business statistics, SURS 
continued with upgrades of individual surveys in the past 
year due to new legislation, which entered into force on 
1 January 2021. In the monthly survey on construction, 
SURS will start collecting data on the basis of the SKD 
classification and no longer on the basis of the CC. 
Following the example of the annual survey, SURS also 
slightly modified the questionnaire, and in the future 
data will be reported both by main contractors and by 
subcontractors. SURS was also preparing for new legal 
requirements in the field of monthly statistics on trade 
and services, where legislation brings a new statistical 
unit to surveys, the so-called kind of activity unit, which 
will enable SURS to monitor the net turnover of each 
observed activity. To this end, it slightly adjusted the 
questionnaires.

In the field of construction, SURS was developing 
two new indicators last year: the beginning and end 
of construction. Development work will continue in 
2021. Work on the development of quarterly business 
demography, which is one of the areas that with new 
legislation also falls within the scope of short-term 
business statistics, continued in 2020. 

In all four areas of short-term statistics where SURS 
publishes turnover and production index, the method 
of publication and tables in the SiStat Database were 
standardized in 2020. Tables with data from the annual 
survey on industrial production are now more user-
friendly and richer in information. 

The COVID-19 epidemic had a large impact on retail 
trade particularly in March and April 2020. Due to 
closed stores, the drop in volume turnover in retail 
trade was the largest in April (22.7% lower than in 
April 2019 and thus the lowest since September 
2006), and the second largest in March (14.5% lower 
than in March 2019).19)

19) Prihodki od prodaje v trgovini na drobno in covid-19
20) Poslovanje podjetij po dejavnosti, Slovenija, 2019

Annual surveys on business 
statistics

The COVID-19 epidemic in 2020 also had a major 
impact on the implementation of annual business 
surveys, as it was necessary, especially for those where 
SURS collects data directly from business entities, to 
delay deadlines or extend the data collection period. 
However, there were also problems with obtaining 
data from some administrative sources that were late 
in providing the data. As a result, SURS was forced to 
publish data for the survey on annual trade, construction 
and structural business statistics somewhat later than 
planned. Despite the difficult operations, SURS started 
collecting data with a slightly modified questionnaire 
for the annual survey on construction, and the survey 
methodology was also changed. Individual adjustments 
to the methodology will continue in the coming year.

In 2019, 149,257 enterprises were active in Slovenia; 
they generated EUR 105.6 billion of turnover. 
Enterprises in manufacturing contributed the most to 
the year-to-year increase, which was the highest in 
professional, scientific and technical activities.20)

https://www.stat.si/StatWeb/en/News/Index/9255
https://www.stat.si/StatWeb/en/news/Index/8911
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Business tendency and consumer opinion

Business tendencies and the related economic 
sentiment were among the most read and requested 
areas in 2020, as they are the fastest indicator of 
the state of the economy in the country, which was 
especially important in 2020.

In the field of consumer opinion, SURS recalculated 
three time series because, due to the changed method 
of data collection in 2016, changes in levels occurred 
in these series. These time series were published 
for the first time in January 2021. The consumer 
confidence indicator was calculated according to 
a new equation. The indicator was published for the 
first time in line with the new recalculation in January 
2021. The Consumer Opinion Survey questionnaire 
was also slightly modified by adding the question of 
uncertainty. 

21) Gospodarsko razpoloženje in covid-19

The impact of COVID-19 reflected in the mood of the economy and the population. 
Confidence indicators in all economic activities and among consumers fell sharply, both 
at the annual and at the monthly level. The sentiment indicator in April 2020 (−39.2) was 
the lowest value in the entire observed period.21)

https://www.stat.si/StatWeb/en/news/Index/9151
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Statistical Business Register 
and Enterprise Groups 
Register

A comprehensive upgrade of the Enterprise Groups 
Register was completed in 2020, which, in addition to 
the first foreign ownership connections, now also takes 
into account further ownership connections given in 
the EuroGroups Register (EGR). In this way, instead 
of tracking the first foreign owner, the tracking of the 
ultimate foreign owner is introduced in the register. To 
improve the review of operations of larger international 
enterprise groups, SURS also participated in the profiling 
project, where, in addition to the ownership structure 
of multinational enterprise groups, their operations in 
Member States and the structure of complex companies 
within the country are determined. 

Research and development

In 2020, SURS did not collect data on innovation 
activity, as it is a two-year survey, but it published the 
data it collected in the previous year. It updated the set 
of tables published in the SiStat Database. In 2020, 
SURS completed activities related to an international 
project in which it participated in methodological 
development. Activities related to data collection in 2021 
started in 2020. SURS examined all methodological 
recommendations from Eurostat, as well as formulated 
questions related to the impact of the new coronavirus on 
the implementation of innovation activity in enterprises 
and in October conducted cognitive testing of these 
questions.

In the 2016-2018 period, almost 49% of enterprises registered in Slovenia had innovation 
activity. The share of innovation active enterprises was higher in enterprises registered in 
manufacturing than in enterprises registered in services. 22)

According to provisional data, gross domestic expenditure on R&D (GERD) in Slovenia 
in 2019 reached a record high of EUR 989.3 million (i.e. 2.0% of GDP), which is 10.8% 
more than in 2018. The structure of financial resources for R&D in 2019 was almost the 
same as in 2018. In 2019, 25,072 persons were engaged in R&D in Slovenia, which is 
6.1% more than in 2018.23) 

22) Inovacijska dejavnost v industriji in izbranih storitvenih dejavnostih, Slovenija, 2016-2018
23) Raziskovalno-razvojna dejavnost, Slovenija, 2019

https://www.stat.si/StatWeb/en/News/Index/8769
https://www.stat.si/StatWeb/en/news/Index/9192


LPSR   30

Importance of statistics on the usage of information and 
communication technology (ICT) during the epidemic  

With the declaration of the epidemic, much of private 
and business life was transferred to the Internet. 
This has made statistics on the usage of ICT even 
more important. In 2020, the survey the use of ICT 
in households and by individuals focused on revised 
indicators on the volume of online shopping, the use of 
smart devices and systems, and Internet security. SURS 
cooperated with the MJU, the NIJZ and the Chamber of 
Commerce and Industry of Slovenia in the development 
of the questionnaire and included indicators of national 
importance, e.g. carrying out health-related activities via 
the Internet. 

SURS prepared several special releases – Safer 
Internet Day, World Days Without Mobile Phone, World 

In the first quarter of 2020, 87% of individuals aged 16–74 years regularly used the Internet (83% 
in 2019). The share of regular Internet users was also in 2020 the lowest among 65–74-year-
olds; 51% (47% in 2019). 44% of 65–74-year-olds had never used the Internet (47% in 2019).25)

10% of enterprises with at least 10 persons employed have a digital strategy that was approved 
by the management. 13% of enterprises with at least 10 persons employed answered that they 
have no problems with digital transformation and 53% that digital transformation is not essential 
for the successful performance of the enterprise.26)

Telecommunication and Information Society Day –, 
which presented data on the skills of 16–74-year-olds, 
and a release on the importance of ICT during the 
epidemic. During restrictive measures, the ICT plays a 
key role in maintaining contacts.24) 

In the survey on the use of ICT and e-commerce in 
enterprises, in 2020 the focus was on indicators on 
the analysis of big data, the use of robots and 3D 
printers. The survey also included indicators of national 
importance on the existence of a digital strategy for 
business transformation of business operations and 
on the problems faced by enterprises in the digital 
transformation of business operations.

24) Digitalna družba
25) Razvitost digitalne družbe v Sloveniji v času pandemije
26) Digitalizacija v podjetjih z vsaj 10 zaposlenimi: uporaba IKT in ovire pri digitalni preobrazbi podjetij

https://www.stat.si/StatWeb/nk/news/Index/8785
https://www.stat.si/StatWeb/en/News/Index/9136
https://www.stat.si/StatWeb/en/News/Index/9100
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Monitoring foreign tourists and travellers and preparation 
for upgrading the survey on tourism travels of domestic 
population 

27) Tuji turisti in njihova potrošnja, Slovenija, 2019 
28) Počitnice, kot so nekoč bile …
29) Epidemija covida-19 v marcu in aprilu 2020 povsem ohromila slovenski turizem

In 2020, SURS completed the field collection of data for the 
multiannual Survey on Foreign Tourists, which collects 
data on the characteristics of the stay of foreign tourists 
and how much money (and why) they spend during their 
stay in Slovenia. In addition to data by individual seasons, 
SURS published for the first time annual estimates of the 
average daily expenditure of foreign tourists staying in 
hotels in 2019. 

The declaration of the COVID-19 epidemic caused a 
delay in the implementation of the Survey on Foreign 
Travellers. After the successful implementation of the 
survey in two survey periods, 1 July – 31 August 2020 and 
1 September – 31 October 2020, the implementation of the 
survey in the third survey period (1 December 2020 – 31 
January 2021) had to be cancelled due to the worsening 
epidemiological situation and the consequent exceptional 
decline in travellers. The survey on foreign travellers in the 
period December–January will be conducted at the end of 
2021. Data from the monthly Survey on Tourist Arrivals 
and Overnight Stays showed the impact of the epidemic 
on tourism. 

Compared to the first half of 2019, 64% fewer arrivals and 60% fewer overnight stays were recorded in tourist 
accommodations in the first half of 2020. While a similar number of arrivals and overnight stays were recorded in 
January and February 2020, a huge drop occurred after the outbreak of the COVID-19 epidemic in March. In April 
and May, the numbers were negligible compared to the same period last year. Tourists began to return after the 
cancellation of the epidemic. While in June foreign arrivals and overnight stays reached only a sixth of those from 
June 2019, domestic arrivals and overnight stays already reached last year’s numbers. 28)

In July and August 2020, accommodation establishments recorded a sharp increase in tourist overnight stays 
compared to the previous months of this year. The introduction of tourist vouchers encouraged domestic guests to 
spend their holidays in Slovenia. In July 2020, domestic tourists generated 68% of all tourist overnight stays or almost 
1.4 million, which is 155% more than in July 2019. 

From the beginning of May to the end of August 2020, most tourist overnight stays were recorded in accommodation 
establishments in mountain resorts (35% of all tourist overnight stays), followed by seaside resorts (28%). In the 
mentioned period, domestic tourists spent most nights in seaside resorts (30% of all tourist overnight stays) and 
foreign tourists in mountain resorts (47%).29)

The annual estimate of the average expenditure 
for foreign tourists staying in hotels in Slovenia in 
2019 was EUR 148 per person per day. The highest 
average daily expenditure was recorded by tourists 
from non-European countries (EUR 184) and the 
lowest by tourists from Germany (EUR 123).27)

https://www.stat.si/StatWeb/en/News/Index/9093
https://www.stat.si/StatWeb/en/News/Index/8998
https://www.stat.si/StatWeb/en/News/Index/9137


LPSR   32

Preparation of annual 
estimates of average daily 
expenditure of foreign 
tourists staying in hotels

SURS calculated and published for the first time annual 
estimates of average daily expenditure of foreign 
tourists staying in hotels in 2019. As the survey was 
conducted in 2019 only in selected months (April–May 
2019, July–August 2019, September–October 2019 
and December 2019 – January 2020), SURS estimated 
the average daily expenditure for the missing months. 
Based on the survey microdata, SURS modelled the 
impact of selected variables on the daily expenditure of 
tourists.30)

Air passenger transport is one of the industries that was hit the most by the pandemic. Ljubljana 
Jože Pučnik Airport was no exception. Between January and September 2020, just over 267,000 
passengers arrived to or departed from the airport, which was 81.5% fewer than in the same 
period of 2019.31)

Transport was hit hard by the 
epidemic

The 2020 emergency highlighted the need to use 
available administrative resources to present the state 
of transport. SURS started exploring the possibilities of 
using traffic meter data it receives from the Slovenian 
Infrastructure Agency (DRSI) for the production of 
experimental statistics. Work will continue in 2021. In 
2020, preparations took place for the Survey on Daily 
Passenger Mobility, which will be conducted in 2021.

30) https://www.stat.si/StatWeb/File/DocSysFile/11046/metodolosko-opozorilo.pdf
31) Transport in covid-19

https://www.stat.si/StatWeb/File/DocSysFile/11047/metodolosko-opozorilo_ang.pdf
https://www.stat.si/StatWeb/en/News/Index/9266


SURS started to conduct the 2020 Agricultural Census

Agriculture, environment and natural resources

32) Svetovni dan hrane
33) Realni dohodek iz kmetijstva – druga ocena, Slovenija, 2020

Despite the difficult situation due to the epidemic declared 
in spring and autumn, the preparations and all planned 
activities of the Agricultural Census took place without 
major deviations. The flexibility of all persons involved 
and the establishment of additional separate capacities 
in the CATI studio, which enabled the implementation 
of the survey within the annual surveys combined with 
some modular contents of the Agricultural Census, were 
important. Activities regarding the implementation of the 
2020 Agricultural Census will continue in 2021. 

According to the second estimate, the value of the agricultural output in 2020 is expected 
to amount to EUR 1,353 million and thus remain at the previous year’s level. The volume is 
expected to increase by 9% and the prices to decrease by 8%.33)

In 2020, activities were also carried out on the Census 
of Vineyards, the five-year survey in which data are 
obtained exclusively from administrative sources, 
so SURS does not additionally burden agricultural 
holdings with reporting detailed data on the structure 
of vineyards. The data will be published in the first half 
of 2021. 

On the World Food Day, SURS also prepared a special 
publication of data in which it presented in a popular way 
statistical data relating to the balances of production 
and consumption of major agricultural products in 
Slovenia.32)

https://www.stat.si/StatWeb/en/News/Index/9123
https://www.stat.si/StatWeb/en/News/Index/9325
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Revision of energy statistics

As part of the revision, the time series of data on energy 
consumption in households was extended with the 
help of the model until 2000 and the previous time series 
(2009–2019) was revised accordingly. The extension 
of the time series mainly affected data on the use of 
renewable energy sources in households.

Data on energy use in industry were also revised, 
namely the data for 2018 and 2019 were recalculated 
according to the methodology used before those years. 
By unifying the criteria for selecting the units covered 
by the observation, greater comparability of data in the 
time series was achieved. 

In 2019, final energy consumption in Slovenia was almost 208,000 TJ. Petroleum products 
represented the highest share in final energy consumption (45%), followed by electricity with 
almost 24%, renewable energy with 14%, natural gas with 12%, heat with over 3% and solid 
fuels with 1%.34)

Termination of the independent survey on electricity and heat 
production by autoproducers 

In 2020, data collection for the survey on electricity 
and heat production by autoproducers (E2-SP/M and L 
surveys) took place for the last time as an independent 
survey. As part of the revision of energy statistics, both 
the monthly and the annual E2-SP surveys were merged 
with the survey on electricity and heat production by 
primary producers (E1-EE/M and L surveys).

The final electricity consumption balance was 
expanded; data on final consumption in the agricultural 
sector were included. Data on renewable energy 
sources were updated: industrial waste was broken 
down into renewable and non-renewable parts. These 
data were presented in the updated time series (2003–
2019).

Based on all the mentioned changes, the energy 
balance and energy indicators since 2000 were 
revised. The revised data were published in January 
2021. 

34) Energetska statistika, Slovenija, 2019

https://www.stat.si/StatWeb/en/News/Index/9109
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Supplementing the presentation of data on public sewage 
with a new table

In 2020, SURS added a new table to the SiStat Database 
showing the shares wastewater treatment according to 
primary, secondary and tertiary treatment methods. The 
table covers the series from 2017 onwards.

Almost 141,000 tons of food waste was generated in Slovenia in 2019 or on average 67 kg per 
person. Half of food waste was generated by households. Food waste generated by households 
represented 11% of total municipal waste generated by households. It was estimated that 39% 
of generated food waste was edible part, which, with the right attitude towards food and with 
some ingenuity, could be avoided or at least reduced.36)

35) Javna kanalizacija, Slovenija, 2019
36) Odpadna hrana in kazalniki za odpadke, Slovenija, 2019

Further development of the 
balance for selected types of 
cereals and the balance for 
oil plants

In 2020, SURS, in cooperation with the Agricultural 
Institute, continued to develop the national methodology 
designed in 2018 for the balance sheet for selected 
cereals (which includes four types of cereals: common 
wheat, durum wheat, barley and maize for grain) and 
the balance for oil plants (which includes three types 
of oil plants: oil turnip rape, sunflowers and soya). The 
development of both balance sheets took place within 
the development project and with the help of improved 
data on stocks and losses of oil plants. Balance data for 
oil plants for the 2017–2019 period were published on 
the SURS website.

Data on the amount of waste 
and food waste

Data on the amount of food waste are still at the centre 
of demand by national and international institutions and 
individuals. SURS calculates and publishes data on food 
waste generation and treatment annually, in accordance 
with the methodology set up by two internationally 
supported pilot projects. At the end of 2020, SURS 
supplemented the regular release on waste with two 
electronic releases – i.e. the release of data on food waste 
for a new time point and the release of selected indicators 
in the field of waste generation and management – 
important for monitoring progress in achieving sustainable 
development goals in the European Union.

In 2019, 241.1 million m3 of wastewater was brought into the public sewage system in Slovenia, which is 4.6% 
more than in 2018. 

165.1 million m3 of wastewater (69.2%) was treated before release from the public sewage system into the 
environment. The largest quantity of wastewater was treated with tertiary treatment (48.0%) and the smallest 
(2.0%) with primary treatment. The remaining 75.9 million m3 or 30.8% of wastewater remained untreated.35)

https://www.stat.si/StatWeb/en/news/Index/9026
https://www.stat.si/StatWeb/en/news/Index/9230
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Updating of time series and further development of 
environmental accounts

In 2020, SURS prepared, supplemented and upgraded 
statistical data on imports and exports of waste and 
secondary raw materials, which are necessary for 
establishing data on the circular economy. As part of 
the Physical Energy Flow Accounts (PEFA) survey, 
it extended the time series backwards to 2008 (so far 
the time series was available until 2012) and shortened 
the dissemination time of data from T+21 months to 
T+12 months. In the framework of the Environmental 
Protection Expenditure Accounts (EPEA) survey, 
SURS broke down in more detail the field of air and 
climate protection (CEPA 1) into subgroups of the 
Classification of Environmental Protection Activities 
(CEPA).

In the calculations of the final data for the PEFA and 
NAMEA (Air Emissions Accounts) surveys, a larger 
set of variables was taken into account in 2020. The 
inclusion of a larger number of variables for dividing 
energy used and emissions generated in road transport 
into SKD 2008 activities and households was enabled 
by the acquisition of data from the MRVL administrative 

15.9 million tons of CO2 emissions were generated in 2018 in Slovenia, which is a 1.9% increase 
over the previous year.  NOx emissions and PM10 emissions decreased by 2.1% and 3.7%, 
respectively.37)

37) Računi emisij v zrak, Slovenija, 2018
38) Gozdni računi, Slovenija, 2019

In 2019, the value of forestry output amounted to EUR 548 million, which was a 7% decrease 
compared to the previous year. In the structure of forestry goods value, the highest shares 
accounted for the value of wood increment in forests available for wood supply (standing timber) 
(48%) and sawlogs (32%).38)

source. In addition to the number of vehicles, which 
was a key criterion in the distribution of energy use 
and emissions from road transport in 2019, data on 
kilometres travelled were also taken over, and in 
passenger cars also average CO2/km emissions. 
Providing longer time series of data, shortening the 
time for data dissemination and providing appropriate, 
internationally comparable methodological approaches 
is an important contribution to improving the usability of 
data on environmental economic accounts. 

As regards water accounts, in 2020 SURS monitored 
progress and developments in the European area 
and in the autumn applied for a project within which it 
intends to supplement the existing water supply and 
use tables with missing data and in line with the newest 
developments from 2020 develop the water resources 
accounts table.

SURS also continued the development in the field 
of forest accounts. Updated data from the system 
of forestry accounts for the 2012–2019 period were 
published.

https://www.stat.si/StatWeb/en/News/Index/9065
https://www.stat.si/StatWeb/en/News/Index/9131
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Upgrade of the survey on environmental protection 
investment and expenditure (OKI)

Data on environmental protection investment 
and expenditures collected by SURS in 2020 were 
supplemented with new content: the data relating to 
the environmental purpose “air and climate protection” 
in the sub-section “protection for climate change” were 
broken down in greater detail. Due to the COVID-19 

epidemic, the start of data collection within the 
OKI survey was delayed by three months, and the 
unavailability of reporting units (data providers) also 
made it difficult to control the data on the questionnaires. 
Despite all the difficulties, the data were published on 
time, in accordance with the Release Calendar. 

In 2019, gross investment for environmental protection increased by 2.2% and current expenditure 
for environmental protection by 15.3% compared to 2018. The highest share in the structure of 
current expenditure for environmental protection for 2019 was for waste management (34.1%). 
The highest share in the structure of current expenditure for environmental protection for 2019 
was also for waste management (61.2%).39)

39) Investicije in tekoči izdatki za varstvo okolja, Slovenija, 2019

https://www.stat.si/StatWeb/en/News/Index/9319 
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Communication and cooperation with users

Upgraded SiStat Database – access to over a billion data 
points with an improved user experience

40) Covid-19
41) Slovenija od 1991 do danes

Releases during the COVID-19 epidemic

The upgrade of the SiStat Database has been 
completed. Users can access more than a billion data 
points with an improved user experience. SURS now 
gives even greater priority to the content that is most 
important to users. As regards to the content, the data 
are divided into 21 areas, which enables an easy 
overview of different areas. It has also included an 
advanced search engine that allows a new approach 
when searching for data. 

Simultaneously with the upgrade, the SiStat Database 
was also adapted as much as possible to vulnerable 
user groups. They can use the keyboard to navigate 

25 June is the Statehood Day in Slovenia. In the years 
since it became independent, Slovenia has been facing 
many problems. The general situation in the economy 
and the society was marked by three milestones. Right 
at the beginning, Slovenia had to tackle great economic 
problems caused by the loss of the Yugoslav market. 
In 2008 and in the next few years, Slovenia suffered 
the great economic crisis, but it, too, was successfully 
overcome. In addition, in the spring of 2020 the world 
was hit by the COVID-19 pandemic, which left its mark 
on the life in Slovenia.

So, what has been happening in Slovenia recently?41)

Despite the epidemic, national statisticians were able to 
publish all planned releases. There were as many as 
819 of them in 2020 (708 SURS, 98 BS, 13 NIJZ), all of 
them in Slovene and English. They tried to be relevant 
all the time and in their data they referred to the current 
situation related to the COVID-19 epidemic. SURS also 
set up a new area on its website with even more news 
about the impact of COVID-1940) on our economy and 
society. 

In 2020, too, SURS prepared and published so-called 
special releases in connection with various memorial 
days, current events or holidays. Such releases are an 
excellent opportunity for additional promotion of SURS 
and for further upgrading existing statistical data.

the database, while the colour contrasts are adjusted 
to enable better visibility of the content.

Another exceptional achievement of Slovene national 
statistics is the 2020/2021 Open Data Inventory 
(ODIN), where Slovenia ranked seventh in the world 
and first in the Southern Europe region in terms of 
the openness and coverage of statistical data. It 
scored 80 out of possible 100 points. ODIN is the only 
assessment of the openness and coverage of data on 
websites maintained by national statistical offices. This 
time, 187 countries were assessed in 22 categories of 
official statistics.

https://www.stat.si/StatWeb/en/Field/Index/3162  
https://www.stat.si/StatWeb/en/News/Index/8871
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42) Statopis
43) Anketa o spremljanju zadovoljstva uporabnikov

Stat’o’book – Statistical 
Overview of Slovenia 2020

SURS prepared a new edition of Stat’o’book42), with data 
from all 21 areas for which SURS publishes data. The 
publication contains more than 30 infographics, many 
colours, almost no text and a modern cover. In the new 
edition of Stat’o’book, SURS presents some selected, 
interesting or important excerpts from each of the 21 
areas of official statistics, mostly in the language of form 
and colour. 

How satisfied are 
the users?

One of the key elements in ensuring the quality of 
statistical data is monitoring user satisfaction. The 
purpose of the survey on the satisfaction of users of 
statistical data and information  is to better understand 
the current habits and needs of users. At the same time, 
a wide range of users have the opportunity to express 
their opinions on the work of SURS and suggestions for 
improvements.

Responding to user inquiries

In 2020, SURS received 1,589 telephone calls and 
2,753 written requests from users for data; Compared 
to the previous year, there were 11% more written 
requests and 19% fewer telephone requests. Users 
ask for data that they do not find on the website or do 
not know how to use them and need help. The largest 
number of written requests in 2020 was from the field of 
population (22% of all requests). The largest increase in 
requests (relative) compared to the previous year was 
recorded in trade and services (by 126% more), followed 
by industry (by 118% more), enterprises (by 55% more), 
social protection (by 55% more) and population (by 42% 
more), which could reflect the current situation related 
to the COVID-19 epidemic. An increase was also 
observed in the field of agriculture, forestry and fisheries 
(by 87% more), partly due to the requests related to the 
implementation of the 2020 Agricultural Census. 

The media are an important user group as they 
disseminate data and information to a wider range of 
users. In 2020, data were requested 385 times. SURS’s 
employees issued 55 media statements. Most of them 
(15) were statements covering various areas of SURS, 
followed by eight statements on the work of SURS and 
six statements each from the fields of national accounts, 
population and environment. Most statements were 
made for TV Slovenia (18) and Radio Slovenia (13).

During the crisis, SURS was informing users about its 
activities on its website, where it was publishing changes 
in the Release Calendar, the impact of the crisis on quality 
and methodology, and at the same time called on its data 
providers to help it in this difficult situation and provide 
it with the desired information. SURS’s key message 
was that only with their help and cooperation would it 
be able to access quality data and continue its mission. 
SURS informed key users that it would do everything in 
its power to provide and publish key statistics even in 
times of crisis, and that it would try to mitigate as much 
as possible the consequences of the temporary delay in 
statistical production at the time.

In 2020, SURS again measured the general satisfaction 
of users of statistical data and services with SURS. The 
results showed that the majority of respondents (58%) 
were long-term users, i.e. those who have been using 
statistics for more than five years. The most numerous 
were those who used SURS’s statistics several times 
a year in the last 12 months (30%), followed by those 
who used them monthly (28%). On a 10-point scale, 
respondents rated overall satisfaction with SURS with an 
average score of 8.1, which is higher than in 2018, when 
the score was 7.5. The statement “I would recommend 
SURS to other people as a source of statistical data” got 
an average score of 8.5 and the statement “SURS has 
fulfilled my expectations” a slightly lower score of 8.0. 

https://www.stat.si/StatWeb/File/DocSysFile/10907/Statobook-2020.pdf
https://www.stat.si/StatWeb/en/News/Index/9200
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Numbers speak about the use of statistical data

44) A pageview tells us how many times a page has been viewed. All views are taken into account
45) Unique pageviews combine all views of the same page in one session into one view. So if a user has viewed one page three times in one 

session, this counts as one unique pageview and three pageviews.
46) Source: HBSC
47) Source: ATADD

In 2020, the main dissemination channel, the stat.
si website, had 1,986,598 pageviews  or 1,487,637 
unique pageviews . Compared to the previous year, 
the number of pageviews increased by 38% and the 
number of unique pageviews by 35%. Online news is 
SURS’s most viewed product; in 2020, we recorded 
591,117 unique pageviews of all online news (releases 
of first and detailed data from various surveys and 
occasional releases on memorial days, public holidays, 
etc.). Of all releases published on the stat.si website, the 
most frequently viewed were in the field of demography 
(sub-section Births and Deaths). The release with the 
most views in the whole year was “Births and deaths, 
Slovenia, January–July 2020”. There is no year-round 
analytics for the SiStat Database entry page due to 
its upgrade during 2020. There were 390,704 unique 
pageviews of all matrices (tables) for all content areas 
throughout the year. 

Current events related to the COVID-19 epidemic 
were also detected in table views: “Deaths by day of 
death, Slovenia, monthly” was the most viewed table 
(14,309 unique pageviews). Among SURS’s products, 
the application Regions and Municipalities in Figures 
with 373,897 unique pageviews was also very popular. 
We detected occasional increases in views in connection 
with the validity of measures to contain the COVID-19 
epidemic, as in the application visitors can check to which 
statistical region each municipality belongs. Among 
SURS’s users, the Names and Birthdays application 
(123,138 unique pageviews) has been among the most 
popular for many years.

The BS satisfies the needs of users for statistical data 
and information primarily on its website, which contains 
mainly data from a special SDDS publication standard, 
data from first releases, time series and publications. 
Due to the special role of the BS, data on interest rates 
and exchange rates are particularly important. Among 
statistical publications that the BS has not printed for 
several years, the monthly Bulletin in Slovene and 
English, as well as the annual bilingual Financial 
Accounts and Direct Investment stand out. The 
upgrade of the BS’s statistical website continued in 2020. 

Annual and quarterly data on financial accounts and 
quarterly information Financial Accounts of Slovenia 
were published on the BS website. The publication 
Financial Accounts of Slovenia 2014–2019 was 
prepared, which, in addition to data and methodology, 
contains an overview of financial accounts of individual 
sectors and a comparison with the euro area.

The BS’s Direct Investment 2019 was published in 
November 2020. It contains data on outward and inward 
direct investments by countries and activities, as well 
as data on the origin of foreign direct investments in 
Slovenia and their inclusion in the Slovenian economy.

For the fifth consecutive year, the NIJZ’s Health in 
the Municipality series contained short publications 
and interactive thematic maps for each Slovenian 
municipality based on various data sources. The data 
are also comparable throughout the published years. 
The publications show the differences in the health 
status of the population of Slovenia. In 2020, the main 
topic was the use of illegal drug - cannabis. 

Cannabis (marijuana and hashish) is the most widespread illegal drug among the population of 
Slovenia.

Use is harmful, especially during adolescence. In Slovenia46), every fifth 15-year-old and almost 
every second 17-year-old has used cannabis in their lifetime.

The use is widespread among the entire population. The prevalence of cannabis users aged 
between 15 and 64 years in 2018 was 20.7%.47)
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New forms of promotion

SURS promotes its activities, products and services 
in various ways; most of them have been in place for 
a long time. Further on, we highlight special and new 
ones. In promoting statistical data, it entered into some 
informal partnerships. In December, a Statistical 
Advent Calendar48) campaign was held with Val 202 
(two broadcasts per day). In cooperation with the 
Government Communication Office, it prepared data and 
participated in the graphics to promote the Presidency 
of the Council of the EU, and on Christmas Eve, 
together with the General Police Directorate, it published 
the “Arrest warrant for Santa Claus”, which reached 
30,000 people. 

To promote the European Statistics Competition, SURS 
carried out a combined poster and video promotional 
campaign, which was also noticed by the creators of 
the Marketing magazin49) web portal. The motive with 
which SURS encouraged students and teachers to apply 
for the competition and at the same time expanded its 
visibility was simultaneously published on 110 posters 
in 20 Slovenian major cities and on 24 LCD screens 
in the centre of Ljubljana. The content played on the 
entire network of LCD screens was synchronized, which 
provided an additional visual effect and thus attracted 
the eyes of passers-by. Website traffic analysis showed 
that the campaign had a positive impact on greater 
website traffic.

Spreading interest in statistics 
among young people

48) Statistični adventni koledar 2020
49) https://www.marketingmagazin.si/opazeno/plakatna-oglasevalska-akcija-za-evropske-statisticne-igre
50) 4. Evropske statistične igre

936 students and 60 mentors applied for the 3rd 
European Statistics Competition, which started in 2019 
and ended in May 2020. Students from various upper 
secondary schools proved themselves at all levels 
of the competition and achieved excellent success 
in the European finals, where the TEGLZAROŽE 
team from Gimnazija Franca Miklošiča in Ljutomer 
achieved 2nd place in the junior category of the first 
two years of upper secondary school. One of the 
promotional successes of this competition is a public 
vote on Facebook for the best task in the national 
part of the competition. The 4th European Statistics 
Competition50) started in October 2020. SURS 
predicts that the COVID-19 epidemic had a negative 
impact on the number of applicants compared to the 
previous year. 756 students in 297 teams entered the 
school competition (solving online tests) under the 
mentorship of 63 upper secondary school teachers. 
The students continued the competition in 2021. 
In preparation for the competition, SURS offered 
distance education (ZOOM) to students and mentors. 
Around 170 students and 40 teachers took part in six 
workshops. 

SURS was spreading interest in statistics among 
young people, especially upper secondary school and 
university students, by teaching them the correct use 
and interpretation of statistical data also in workshops 
within their educational process. SURS’s experts 
gave lectures to about 200 students at various upper 
secondary schools, and conducted workshops for 
about 160 students via ZOOM.

https://www.stat.si/StatWeb/en/news/Index/9252
https://www.marketingmagazin.si/opazeno/plakatna-oglasevalska-akcija-za-evropske-statisticne-igre
https://www.stat.si/StatWeb/en/News/Index/9148
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Social media – a channel where national statisticians promote 
their results and communicate with followers

Social media presence is important, as through posts 
on these platforms national statisticians acquire mainly 
new users of statistical data, which is confirmed 
by the results of the latest user satisfaction survey. 
SURS’s posts on social networks had over 5 million 
views on users’ screens (2.3 million on Facebook and 
3 million on Slovenian Twitter). A novelty in 2020 was 
SURS’s presence on Instagram. In October, on the 
occasion of the World and European Statistics Day, 
@stat_slovenija, which joined Facebook and Twitter, 
started disseminating statistical data on Instagram. In 
2020, the total reach of all Facebook posts amounted 
to more than 2,000,000, which means that SURS’s 
posts reached Facebook users more than 2,000,000 
times. Of these, 1,302,006 were organic and 707,187 
were paid. SURS posted 290 posts throughout the year, 
averaging 24 posts per month. At the end of 2020, it 
had 7,516 followers, 137% more than the year before. 

51) NIJZ Twitter: https://twitter.com/NIJZ_pr
52) NIJZ Facebook: https://www.facebook.com/Nacionalni-in%C5%A1titut-za-javno-zdravje-NIJZ-523616787816640
53) NIJZ You Tube: https://www.youtube.com/channel/UClPyMQKRwlE9geMcwuVM26Q
54) NIJZ Instagram: https://www.instagram.com/_nijz_/
55) eNIJZ: http://www.nijz.si/sl/enijz-0

The post with the greatest reach, the most likes and the 
most clicks was the one with which SURS conducted a 
public vote for the best research paper at the 2019/2020 
European Statistics Competition for upper secondary 
schools.

The NIJZ also promotes its current activities via 
social networks by posting on Twitter51), Facebook52), 
YouTube53) and Instagram54) and by cross-promoting 
traditional events (release of publications, release of 
data, events, activities, press briefings, etc.) via the 
mentioned online media through which information 
is disseminated rapidly and reaches a wide circle of 
users. Greater visibility and interest in data is generated 
through various visualizations and infographics. In 
addition to social networks, reaching users with the free 
electronic newsletter eNIJZ55) is becoming increasingly 
important.

On the Slovenian Twitter profile @StatSlovenija, SURS 
posted 1,251 automatic (at regular releases) and manual 
(or additional) tweets and reached 2,918,000 views in 
2020. It started the year with 5,375 followers and finished 
it with 7,292 followers (36% increase).

On the English Twitter profile @StatSlovenia, SURS 
posted 846 tweets and reached 527,700 views. At the 
end of 2020, it had 8,253 followers (16% more than a 
year before).

https://twitter.com/NIJZ_pr
https://www.facebook.com/Nacionalni-in%C5%A1titut-za-javno-zdravje-NIJZ-523616787816640
https://www.youtube.com/channel/UClPyMQKRwlE9geMcwuVM26Q
https://www.instagram.com/_nijz_/
http://www.nijz.si/sl/enijz-0
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Professional advisory 
bodies

The activity of national statistics is monitored by the 
Statistical Council of the Republic of Slovenia56), 
a professional advisory body for strategic and 
development issues of national statistics. For individual 
fields of national statistics, SURS established statistical 
advisory committees57). A new one was established 
in 2020 for cooperation with researchers, the purpose 
of which is cooperation with researchers and analysts 
dealing with access to data for research purposes at 
SURS, exchange of experience and proposals, and 
the flow of information between SURS and institutions 
using microdata. Members of the Statistical Council and 
statistical advisory committees are representatives of 
the most important data users and providers. 

56) https://www.stat.si/statweb/NationalStatistics/StatCouncil
57) https://www.stat.si/statweb/NationalStatistics/AdvCommittees

Statistical Day 2020: Climate 
Crisis – Hot Data

Da so okoljski podatki čedalje bolj pomembni in potrebni, 
That environmental data are increasingly important and 
necessary was also shown at the annual event organised 
by SURS and the Statistical Society of Slovenia known 
as the Statistical Day 2020, which was attended by about 
400 participants from Slovenia and abroad. 

In the first part of the conference entitled Climate 
Change and Measures, the experts presented existing 
data on direct and indirect activities contributing to 
global warming, and the impacts and measures in this 
area. The first part of the conference ended with the 
presentation of the awards of the Statistical Society of 
Slovenia. In the second part of the conference round 
table participants discussed supporting the efforts to 
reduce climate change impacts by using statistical data. 

https://www.stat.si/statweb/NationalStatistics/StatCouncil
https://www.stat.si/statweb/NationalStatistics/AdvCommittees
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2. DATA SOURCES 

Data sources are input into the statistical process and thus necessary for preparing 
statistical data and services. The Slovene national statistics obtains them directly 
and indirectly: directly from residents and business entities and indirectly from 
existing records and data collections.

Objectives of the 2018–2022 Medium-Term Programme of 
Statistical Surveys
◊ Data collection that is friendly to data providers and effective
◊ Co-designing of administrative data collections
◊ Exploitation of opportunities provided by big data
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In the first part of 2020, SURS was faced with a 
situation in the field of data collection that required 
extraordinary flexibility and extraordinary measures. 
The new circumstances caused by the measures to 
limit the spread of COVID-19 had a strong impact on the 
implementation of data collection at SURS. In surveys 
where data are collected directly from business 
entities, the collection was nevertheless carried out in 
full, with the time of data collection and editing being 
postponed or slightly extended in some cases. In some 
short-term surveys, SURS recorded a lower response 
rate for the reference periods March, April and May and 
for the first quarter of 2020.

The epidemic also had a strong impact on the collection 
of data from persons and households, where field 
collection was completely stopped in the spring and 
then again in the autumn. For more about this, see 
individual content areas in the chapter Statistical 
Data and Services. It is a way of collecting data from 
the largest number of people and households and 
achieving the least bias. Due to the health situation 
and the recommendations of epidemiologists, in all field 
surveys SURS gave selected persons the opportunity 
to participate via the telephone. Therefore, it intensified 
telephone interviewing, where the main problem is 
the lack of telephone numbers, as only about a third 
of the sample matches the telephone directory. In the 
surveys where in addition to field collection there is 
also online data collection, this problem was much 
smaller, as this method ran completely smoothly. The 
online response rate even increased, at least in some 
months. Even CATI, which replaced field interviewing 
in some surveys, was not immune to the impact of the 
COVID-19 epidemic. The CATI studio at SURS adopted 
measures that provide interviewers with safer working 
conditions by reducing the number of interviewers in one 
room. Due to this, additional premises at SURS were 
transformed into a temporary CATI studio. In addition, 
remote interviewing was also introduced in the autumn, 
where interviewers conducted telephone surveys by 
using laptops from home. For the safety of employees, 
the Interviewing of People and Households Section 
introduced remote control in telephone surveys, which 
can take place from home. From home, co-workers 
also answer the toll-free telephone number for people 
and households. SURS published notifications and 
invitations to its data providers on its website, and even 
in these circumstances offered them all the help and 
support in completing the questionnaires and providing 
the data. 

Challenges of collecting data in changed circumstances

In 2020, 74 surveys were conducted in which data 
were obtained directly from business entities. SURS 
conducted 69 surveys independently. Data were also 
collected by other organizations (AJPES and FURS). 
The introduction of electronic reporting (including 
reporting via the eSTAT application, as well as reporting 
to AJPES, FURS and ARSO) is still increasing. The share 
of questionnaires received electronically increased from 
87% in 2016 to 94% in 2019 (if only surveys conducted 
directly by SURS are taken into account, in the same 
comparison from 40% to 66%). 

In 2020, SURS collected data for the first time 
electronically for the surveys Investment and Current 
Expenditure for Environmental Protection (OKI) 
and Consumption of Energy, Fuels and Selected 
Petroleum Products (E-PE/L). Intensive preparations 
were also made for the transition to electronic data 
collection for the surveys Purchase of Wood (KME-
LES/M), Purchase and Sale of Agricultural Products 
(KME-OPKP/M) and Education and Training of 
Employees in Enterprises (ŠOL/ZAP). At the same 
time, the activities were greatly accelerated for the 
transition of surveys where the collection is already 
conducted online to a new version of the tool for 
preparing the questionnaires (Blaise 5). In the annual 
survey in the field of construction, activities related to the 
preparation for the transition to e-reporting will continue 
in the next year.

Seven surveys of persons and households were 
conducted, where data are collected in different ways 
(online, by telephone and in the field).

Despite all health measures, SURS successfully 
conducted the Agricultural Census. Interviewing was 
conducted by an external contractor, and a large number 
of interviewers participated in the survey. 

In 2020, it became even more evident than before that 
it was necessary to completely overhaul the collection 
of data on deaths, which now takes place on paper and 
by regular mail, and the collection of data on outpatient 
treatment (e-SZBO). In both areas, the NIJZ has already 
carried out feasibility studies and pilot data collection, 
which has not continued due to lack of funding. In 2020, 
the NIJZ obtained additional resources from cohesion 
funds, so in the autumn it re-launched the eSmrti and 
e-SZBO projects.
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Administrative sources – a 
stable data source

When taking over administrative data collections, 
the impact of restrictions was minimal. Only the later 
takeover of data from the AJPES Annual Accounts 
caused a greater delay, which was due to the delay 
in submitting the assessment of personal income tax 
from self-employment and corporate income tax and for 
submitting annual reports to AJPES for 2019 from 31 
March to 31 May 2020. 

In 2020, SURS took over data from 174 administrative 
and other data collections from 72 different 
institutions. As part of the modernisation of data 
collection, it built a system for the exchange of data 
collections between SURS and external institutions. 
In this way, the exchange at SURS is regulated more 
systematically and in a uniform manner.

New administrative sources – 
new potential

SURS introduced an additional source in the monthly 
survey of industry, namely VAT data. In 2020, it 
established cooperation with the IRSOP, from which it 
took over data on imports and exports of waste for 
the 2016–2018 period. SURS used these data to make 
comparisons with data collected in the framework of 
regular reports on waste. 

In 2020, the Agricultural Institute of Slovenia (KIS) and 
the Chamber of Commerce and Industry of Slovenia 
prepared a questionnaire that was used to collect data 

on the stocks of oil plants. The questionnaire was 
sent to selected enterprises, members of the Section of 
Feed Manufacturers and other relevant sections at the 
Chamber of Commerce and Industry. The collected data 
were the basis for the preparation of the balance sheet 
for oil plants for 2019, which SURS took over from KIS 
and published on the website.

As part of the statistical survey on forestry activity, 
SURS examined possible new data sources required for 
calculations within the economic accounts for forestry 
and prepared a revised questionnaire for monitoring in 
2021, which will partly reduce the reporting burden. In 
order to prepare high-quality and in the future stable time 
series of the system of forest accounts, a cooperation 
agreement was signed in 2020 between SURS and 
national institutions managing important administrative 
data sources (Slovenian Forestry Institute and MKGP).
In the field of tourism and transport statistics, SURS 
explored the possibilities of using new data sources 
that would enable it to present the situation in real time 
and to conduct additional analyses. In 2020, it carried 
out activities to expand the set of data it receives from 
DRSI, the source of which is traffic counters. Obtaining 
data for all counting sites will allow the development of 
experimental statistics in the field of transport, e.g. on 
traffic congestion and on the impact of emergencies 
such as the COVID-19 epidemic on mobility. Test data 
were received by SURS in January 2021.

SURS signed an agreement with Eurostat, which will 
enable the exchange of data from online platforms 
that mediate in the short-term rental of tourist 
accommodation facilities. The data will enable SURS 
to analyse the scope of the sharing economy in the 
field of accommodation facilities. SURS expects the first 
data in the first quarter of 2021.

Based on the agreement with AKOS, SURS received 
partially aggregated data from all four mobile 
telephony operators on the roaming of foreign users in 
the Slovenian network and on the roaming of Slovenian 
users in foreign networks. The data will be used for the 
preparation of statistics in the field of tourism from the 
travels of the domestic population to the visits of foreign 
tourists and foreign travellers in Slovenia.



    47   LPSR

Use of spatial data within agriculture statistics reduces the 
reporting burden

Within agriculture statistics, SURS started using spatial 
data for obtaining certain statistics on the structure 
of land use. The data were used in combination with 
other data sources. Work in the field of geospatial data 
modelling, which enables a more thorough exploitation 
of data sources using information on the spatial 
dimension, will continue in the future.
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3. CAPACITY

Capacity covers individual infrastructural elements such as human and financial 
resources, statistical processes, organisation, and IT infrastructure and technology.

Objectives of the 2018–2022 Medium-Term Programme of 
Statistical Surveys
◊ Optimised and modern statistical processes
◊ Commitment to quality and information security
◊ Professional staff 
◊ Economically efficient implementation of the activity
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Optimisation and modernisation of 
statistical processes 
Producers of national statistics are constantly optimising 
and modernising the procedures of statistical data 
collection, processing and dissemination. As regards data 
collection, we are developing the procedures for web 
scraping of prices, introducing new procedures for data 

Website upgrade

58) New SiStat Database
59) Upgraded web application for revalorisation and inflation

and tablets. The new solution makes it easier and faster 
to publish matrices and is almost fully automated.

In accordance with the new image of the www.stat.si 
website, the Inflation and Revalorisation59) application 
was also visually and technically upgraded. Visually, it 
follows the guidelines for all new/upgraded applications 
at SURS intended for external users. The application 
displays the data on charts. It retrieves the data for 
calculations from the SiStat Database using the Px-Web 
API, which is an integral part of the Px-Web application. 
The web application enables the conversion of inflation 
and the conversion of the original value of any amount 
on any day in the past into the value on the selected day.

editing and aggregation, tabulation and statistical 
protection, various IT solutions and setting up new 
databases. Many surveys were upgraded, and modern 
methodological solutions and the latest innovative 
technologies introduced. 

The upgrade of the SiStat Database58) was completed. 
With the aim of improving the quality and reliability of 
published data, SURS has completely modernised and 
simplified the entire internal process of publishing tables 
in the database. With it, SURS reduced the possibility 
of errors. The database, together with the PxPublisher 
and the themes editor back-end applications, represents 
a new solution for publishing Px matrices. The Px-Web 
application is used to search for and display Px matrices. 
In the latest version, SURS also redesigned the look of 
the first page and the Px-Web tool and made them more 
modern and transparent and in line with the design of its 
other products. The solution is user-friendly and uses the 
so-called responsive design, which provides a good user 
experience on mobile devices as well as on computers 

https://www.stat.si/StatWeb/en/News/Index/9139
https://www.stat.si/StatWeb/en/News/Index/9224
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Access to web applications

The Accessibility to Websites and Mobile Applications 
Act requires that all websites of public sector bodies be 
adapted for use by users with various forms of disability. 
Thus, when preparing new and updating existing 
applications, SURS pays attention to the instructions 
dictated by the standards. These instructions were 
taken into account in upgrading the Names and 
Birthdays application, the Inflation and Revalorisation 
application, SKD and CPA search engines, etc. The 
www.stat.si website is also being upgraded, but work is 
being carried out step by step due to its size and other 
current tasks. Any change must be thoughtful and must 
serve well to all users on all types of devices. 

New solutions for data 
reporting and takeover

With the help of the SQL Server Integration Services 
(SSIS) package, ETL procedures were developed 
for taking over AKOS’s data on pipelines, for taking 
over PORFIMF data from the Bank of Slovenia, for 
transmitting SPRS and external trade data to the Bank 
of Slovenia, and for taking over fiscal data. 

As part of Consumer Prices, solutions were developed 
to take over data on holiday capacities for several 
online providers of tourism services. The application 
allows entry of the holiday period and certain features of 
accommodation. Data are regularly scraped and loaded 
into the data environment. Additionally, solutions were 
developed for taking over data from online computer 
equipment providers. These data are also scraped 
regularly and loaded into the data environment.

A general service for data takeover from Blaise 5 
databases to microdatabases and the LK5 solution 
for performing logical control using the Blaise 5 
environment were also developed. The solution uses 
already developed Blaise 5 questionnaires to perform 
logical control.

In Blaise 5, new questionnaires were developed for 
e-reporting of business entities in the following areas: 
OPKP, KMELES, GRAD/M, STOR/M, TRG/M, TRGD/M, 
PT. All questionnaires will be in production from 2021 on. 
Questionnaires for OKI and EPEL are already in use.

In collecting data on natural persons, a new 
questionnaire for the TU-ČAP survey was developed, 
which will also enable online data collection. The 
questionnaire was made in the Blaise 5 environment. 
An e-reporting questionnaire for GBV with extensive 
content was also developed

New databases

An income database was set up, bringing together 
all administrative and statistical sources of data 
on incomes received and some demographic and 
territorial data. By combining microdata into a 
standardized organized database, which uses an 
application for centralized process management (for 
data control, correction, aggregation and tabulation, 
calculation of quality indicators and statistical data 
protection), greater transparency and efficiency of data 
processing and adequacy of statistical procedures is 
achieved as well as the time from the acquisition to 
the processing of microdata is reduced. The income 
database enables the publication of income data by 
the lowest possible territorial units and has become 
a source of income data for all surveys at SURS. 
Because all data are in one place and statistically 
edited, less statistical editing will be required in other 
surveys. The development of a new database for the 
purchase and sale of agricultural products and the 
purchase of wood surveys was completed. Among 
other things, databases for economic accounts for 
agriculture, national accounts and traffic counters 
are also being developed. 

https://www.stat.si/StatWeb/en
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Upgraded procedures in 
social statistics

As regards the Labour Force Survey (LFS), a new 
database was established as well as processes. 
Procedures were developed to prepare for the collection 
and to carry out the data processing. Procedures 
and processes will be gradually complemented. The 
database and the rules for filling in and integrating 
data within the IREK project were also set up. Other 
sources necessary for the control and further data 
processing were introduced into the process. Certain 
challenges in placing in standard procedures at SURS 
are represented by the new COVID survey, which has a 
shorter periodicity. Here, too, a database and data filling 
processes were established.

With the substantive support of the NIJZ, in 2019 the 
ZZZS prepared a new method of collecting data on sick 
leave, which had by then been collected with paper 
questionnaires. The testing period was September–

As regards business tendencies, in 2020 SURS 
started with comprehensive technical upgrade of the 
survey, which is expected to be completed in the spring 
of 2021. 

In the survey Tourism Travels of Domestic Population, 
a number of activities were carried out in 2020 with the 
aim of upgrading the survey in 2021 (e.g. upgrade of the 
questionnaire, pilot testing of the online questionnaire 
and analysis of the collected data). Three parallel 
samples will be used here for the first time, which will be 
a special methodological challenge in the coming year.

Start of comprehensive 
upgrades

SURS continued its work on the process-technical 
upgrade of the assessment of gross domestic product, 
which will enable greater transparency, reduce the 
possibility of errors and save time. Most of the required 
specifications have been prepared.

In 2020, SURS resolved the last methodological 
dilemmas and, on the basis of the established 
methodology, began preparing a statistical process 
model for calculating commercial property price 
indices. A new database was created, and automatic 
editing and index calculation procedures are also being 
prepared. The first data will be published in June 2021.

Process-technical upgrade of 
macroeconomic statistics

December 2019, and from January 2020 on the new 
system has been fully operational. In the first half of 
2020, the NIJZ monitored data collection in parallel 
in two ways, according to the previous and the new 
system, in order to ensure sufficient data quality in the 
new system as well. From 1 July 2020, the data used 
in the statistical system are based on the new process.
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Setting up the IT 
infrastructure and technology 
for remote work 

The necessary IT infrastructure and technology was set 
up and managed that enabled efficient remote work for 
most SURS’s employees during the declared COVID-19 
pandemic.

In the field of information solutions architecture, SURS 
was intensively implementing activities related to 
ensuring the operation and upgrading of the SURS data 
centre and the LAN network. In cooperation with the MJU, 
SURS prepared a detailed description of the equipment 
and a proposal for the architectural and mechanical 
upgrade of the data centre and the LAN network, which 
will be implemented gradually. Activities to provide 
technical conditions and equipment for remote work for 
employees, interviewers and researchers continued. 

In 2020, the technical upgrade of the surveys on the 
purchase and sale of agricultural products and the 
purchase of wood was completed. The upgraded 
process, which will be launched in January 2021, 
includes the transition from paper questionnaires to 
e-reporting, the establishment of a database, and the 
modernization of statistical editing and data protection 
(the use of MetaSOP).

In 2020, SURS continued its work on the technical 
upgrade of economic accounts for agriculture; it will 
continue with its activities in 2021. The basic application 
was completed to the extent that it can already be 
used. The application allows you to enter formulas 
with calculations in a similar way as excel for selected 
surveys for a particular year. It is possible to display data 
for several years.

In the survey on drinking water (VOD-V), for which SURS 
takes over the data from the administrative source IJSVO, 
the procedures of technical adjustment of statistical 
processes started to be introduced in 2020. Due to 
problems related to the COVID-19 epidemic, tabulation, 
protection, and data aggregation procedures could not be 
performed. The upgrade will continue in 2021.

In 2020, SURS collected data on environmental 
protection investment and expenditure for the 
first time with the help of an electronic questionnaire. 
The questionnaire was prepared as part of a revision 
that combined two existing questionnaires, namely 
the Statistical Survey on Environmental Protection 
Investment and Expenditure (OKI) and the Statistical 
Survey on Environmental Protection Investment and 
Expenditure by Public Service Providers (OKI-S).

Technical upgrade of 
environmental statistics 
surveys

The management and improvement of IT security 
at SURS was carried out on the basis of the ongoing 
treatment of detected information security events, 
assessment of information security risks and monitoring 
of log records of the information system.

IT security management 
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Improvements in the 
selection of observation 
units

SURS revised the classification of settlements used 
for stratification in the selection of units for surveys 
of persons and households. The existing criterion 
classified settlements only according to the share of 
agricultural addresses in the settlement and the number 
of population. As part of the revision, eight different 
statistical sources were used. The final decision for 
classification was made after analysing the results of 
the factor analysis and on the basis of professional 
literature. The new classification will start to be used 
in the autumn of 2021 to select units for surveys to be 
conducted in 2022. 

The data on the duration of completing the 
questionnaire, which are reported by business entities 
for each survey, were analysed. The purpose of the 
analysis is to examine the possibility of using these 
data to reduce the burden on small reporting units 
(coordinated selection of observation units).

Systematic testing of 
questionnaires improves data 
quality

SURS also improved the questionnaires for 
reporting units with the help of systematic testing of 
questionnaires and other measuring instruments, which 
consequently means improved quality of input data 
from statistical surveys. In 2020, it conducted nine tests 
of questionnaires and other measuring instruments. For 
the first time, SURS performed personal remote testing 
of questionnaires via MS Teams or Zoom platforms 
(with screen sharing).

In the second half of 2020, in two surveys (COVID 
and EU-SILC) SURS conducted for the first time a 
pilot remuneration of external test participants 
in surveys of persons, households and agricultural 
holdings. Remuneration was well received by external 
participants. The response to the invitation turned out 
to be significantly better in the case of a promised 
remuneration (by approximately 25%) than in the case 
of a practical prize (by approximately 5%). In the case 
of financial remuneration, participants are also more 
reliable and stick to the promised deadlines, and SURS 
estimates that with the help of a financial remuneration it 
is easier to provide the desired structure of participants 
in cognitive interviews.
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Internal assessment of 
compliance with the Code

In 2020, SURS conducted an internal assessment 
of compliance with the principles of the European 
Statistics Code of Practice. Each individual principle 
was evaluated by a group of colleagues who do not deal 
directly with this topic and suggestions for improvements 
were made. Based on the analysis, an internal manual 
will be prepared, which will bring the content of the Code 
closer to SURS’s employees, as well as a list of actions 
for possible compliance improvements.

SURS took the internal assessment as an opportunity 
for its employees to take a relaxed look at the work of 
the organization through the perspective of individual 
principles of the Code and suggest improvements. 
Through its activities, SURS achieved a better 
understanding and knowledge of the Code’s principles.

In the European Statistical System, the preparation of the 
methodology for the next round of peer reviews, in which 
SURS also actively participated, was completed in 2020. 
Peer reviews will start in 2021 (Eurostat will be the first 
to be reviewed) and are expected to be completed in all 
ESS Member States by the first half of 2023. 

Improved efficiency of 
preparing methodological 
materials for users

Monitoring and measuring the quality of statistical data 
and publishing methodological materials are important 
activities for introducing improvements in the statistical 
process and achieving transparency in producing 
statistical data. Easier management and analysis of 
reference metadata and quality indicators is enabled by 
the internally developed STATMIK application, which 
SURS implemented in its work in 2020.

The STATMIK application improved the overview of 
the values of quality indicators for statistical surveys 
conducted by SURS and enables a comparison of values 
between years and surveys. In addition, the application 

Internal quality assessment 
of documentation in the 
STATDOK system
To store internal documentation, SURS uses an 
internal system called STATDOK. In 2020, we started 
conducting internal assessments of documentation, the 
purpose of which is to improve the quality of statistical 
survey documentation, consistency between internal 
documentation and methodological material, and 
general subject-matter recommendations/instructions 
for preparing the documentation. The introduction 
of such assessments is sensible and useful and 
represents added value for maintaining an appropriate 
level of internal documentation, which is crucial for the 
long-term smooth operation of the organization in the 
event of changes.

enables simpler and more standardized preparation 
of methodological materials for users (methodological 
explanations and quality reports). The main idea of the 
approach is that all metadata are entered (only once) 
in the central metadata database, from where they are 
then retrieved and used for various purposes (i.e. the 
once-for-several-times approach).

Organized and transparent metadata are extremely 
important in unforeseen situations such as the 
epidemic, during which users had to be provided with 
additional methodological notes and explanations, 
which represented possible deviations of processes 
from established practice and, consequently, a possible 
impact on the quality of published statistical data. The 
established notification system enabled SURS to do this 
in a transparent and standard manner, to which users 
are already accustomed. 
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Financial and human resources in national 
statistics 
Costs of national statistics

SURS spent EUR 11,056,501 in 2020, which is 2.5% 
less than in 2019. Lower spending was the result of the 
epidemic, the revised state budget and the reduction 
of funds for material costs and investment. In 2020, 
adjustments were needed in the implementation of 
various processes and, consequently, the reallocation 
of resources and priorities in order to ensure as smooth 
implementation of tasks as possible. Significantly 
fewer business trips abroad were realized. Due to the 
changed implementation of field surveys, spending on 
the implementation of regular annual surveys was lower, 
while some other SURS’s activities were not carried 
out or were postponed. The funds were directed to the 
establishment of IT infrastructure and technology for 
remote work, so that it could enable most employees to 
work remotely efficiently. Most of the funds spent, i.e. 
96.2% or EUR 10,636,964, were state budget funds. 
European funds represented a small share, i.e. 3.8% or 
EUR 419,537. They were 18% lower than in 2019, due 
to some delays in the survey implementation and due 
to a major field survey not being conducted due to the 
epidemiological situation.

The NIJZ and the BS, the other two authorized producers 
of national statistics, have different structures of the 
sources of financing, as they are not direct budget users 
such as SURS. The BS is financed entirely from its own 
sources, the most important being interest on monetary 
policy instruments and portfolios and own investment 
in securities. In recent years, the BS has allocated at 

least 75% of the surplus of revenue over expenditure 
to the state budget. The statistical function of the BS 
is organised in the Financial Statistics Department, 
which, however, does not perform only tasks from the 
programme of statistical surveys. Namely, its work 
includes the provision of services such as collection 
and provision of data for the needs of other functions 
of the Bank of Slovenia, such as banking supervision, 
financial stability, development and analyses. The costs 
of the department, direct and indirect, amounted to EUR 
4,694,900 in 2020, which is EUR 282,172 or 6.4% more 
than in 2019, when they amounted to EUR 4,412,728. In 
2020, the NIJZ’s spending on statistical activities, which 
is organized within the Health Data Centre, amounted to 
EUR 1.53 million. The NIJZ is financed via the Ministry 
of Health, which is why most of the funds come from 
the state budget. The NIJZ received EUR 40,000 of 
European funds for participating in the Eurostat EHIS 
project, and a smaller share of employees was financed 
from the JA InfAct joint action (EUR 70,000). Total 
expenditure was thus 10% higher than in 2019, but 
this was a result of the payment of some allowances 
during the epidemic and the actual redistribution of two 
additional FTEs due to the implementation of a number 
of surveys. AJPES and FURS also contribute to the 
implementation of statistical activities by collecting data 
for some surveys for producers of national statistics. 
The total costs of these two institutions are estimated at 
about EUR 1 million per year. 
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Human resources

On 31 December 2019, 312 persons were employed at 
SURS, of whom 295 in permanent employment. At the 
end of 2019, the BS had 34 employees in the Financial 
Statistics Department, while 24 persons were engaged 
in the implementation of national statistics at the NIJZ.

National statisticians are constantly adapting to 
professional, technological and communication 
developments, and even during COVID-19 they were 
obtaining relevant knowledge at various seminars and 
with in-house training courses. The training of national 
statisticians in 2020 took place mainly in digital form, 
namely in the field of methodology and procedures, 
presentation of statistical areas, general information 
literacy, the European Statistical System and specific 
knowledge; also in the form of webinars for refreshing 
and upgrading knowledge in the field of Office tools, etc.

The Pulse of Statistics

The Pulse of Statistics is SURS’s internal professional 
conference, which has become very popular. It is a form 
of mutual training in which some employees inform 
their colleagues about new developments in their fields 
of work and thus transfer new knowledge, practices 
and experiences to them. In December 2020, SURS 
organized the 13th Pulse. It was special and different, as 
due to the COVID-19 situation it was organized for the 
first time through an online platform. At the Pulse, for the 
first time, SURS was joined by colleagues from the NIJZ 
and the BS who together with it implement the activity of 
national statistics. Once again, the participants prepared 
interesting content from various fields. Colleagues from 
environmental statistics presented the integration of 
spatial data into the production of agricultural statistics, 
as part of preparations for the 2020 Agricultural 
Census. The NIJZ presented how the new coronavirus 
affected the recording of deaths in Slovenia. In the last 
presentation, colleagues from macroeconomic statistics 
presented the challenges of using scraped data in 
calculating inflation.

United during the crisis

The crisis and the epidemic had a large impact on 
SURS’s activities. Aware of their mission and goals, 
all employees followed the instructions and measures 
adopted by the Government of the Republic of Slovenia 
with the aim of putting health and safety first. As a result, 
most of the employees were allowed to work from home 
already in the first wave. However, they continued to 
adapt to the situation in the country and to emergency 
measures. Through joint and unified action, adaptation 
to emergency situations and a strong commitment 
to national statistics, they managed to maintain basic 
production and follow priorities in times of crisis. The 
community of national statisticians, however, was still 
connected.

In the autumn months, work was organized in a hybrid 
format (partly on-site, partly at home), and later, when the 
epidemiological situation worsened, work was organized 
from home, except when the presence of employees 
on-site was necessary or there were no conditions to 
perform quality work at home. Nevertheless, the work 
went smoothly and the great motivation and loyalty of all 
employees came to the fore again.



Cooperation is multidimensional, with numerous stakeholders and essential for 
development and progress which could not be possible in isolation.

Objectives of the 2018–2022 Medium-Term Programme of 
Statistical Surveys
◊ Active membership in the international statistical community 
◊ Cooperation with the scientific research community 
◊ Community of national statisticians 

4. COOPERATION
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National statistics in the international and EU 
environment 

Despite the COVID-19 pandemic, in 2020 SURS 
continued to be active in the EU and in the international 
environment. As a member of the ESS, SURS was 
actively involved in the work of this partnership at all 
levels of operation and decision-making. As regards 
international cooperation, SURS participated mainly 
within the UN and the OECD and actively participated 
in various Eurostat working groups. At the end of 2020, 
SURS was re-appointed coordinator at the OECD in the 
field of environmental data for Slovenia.

SURS’s representatives participated in 177 international 
and EU events. In 2020, 111 SURS’s employees (35.6% 
of all employees) took part in these events. An individual 
event took on average 1.7 days and was attended by 1.6 
SURS’s employees. In 2020, only 22 events in physical 
form and 155 virtual events were organised. These were 
mainly regular meetings of various working bodies, 
conferences, seminars and workshops organized within 
the EU, the UN and the OECD – which are attended by 
representatives of all Member States, as this determines 
the way the EU and these international organizations 
operate –, and various forms of education and training.

As regards the international statistical activities of the 
BS, most involved membership in a number of very 
active working bodies of the ESCB statistical system, 
the legal framework and statistical standards of which 
are separated from the ESS. Due to the connections 
between the activities of the two European statistical 
systems, their necessary cooperation is organised in 
the Committee on Monetary, Financial and Balance of 
Payments Statistics (CMFB), in which the BS and SURS 
cooperated in 2020. In addition, the BS also cooperated 
with Eurostat, in the working groups on financial 
accounts and government finance statistics, balance 
of payments, foreign direct investment (“FDI network”) 
and FATS. Of course, since the outbreak of the crisis 
international cooperation has taken place even more 
than usual through remote accesses. 

In 2020, the BS’s international statistical cooperation 
also included the BIS, the IMF, the OECD and the 
World Bank. An important milestone in international 

cooperation is the accession to the amended data 
publication standard SDDS Plus under the auspices 
of the IMF, which Slovenia joined in early February 
2020 after many years of activities and coordination. 
SDDS Plus represents the highest level of provision 
and publication of statistical data prescribed by the 
International Monetary Fund. 

In 2020, the representatives of the BS’s Statistical 
Department were also exchanging experiences with 
their colleagues in the central banks of the Central 
European area in the framework of regular meetings in 
a remote manner appropriate for the epidemiological 
situation. 

The NIJZ has been participating in various European 
joint actions in the field of health information for 
several years. The last such measure expiring in 2021 
is JA InfAct. The main objective of JA InfAct is to set 
up an infrastructure for health data at the EU level by 
improving access to comparable, robust and politically 
relevant information on the health status and the health 
system. Work on JA InfAct continued at the end of 2020 
in the PHIRI (Population Health Information Research 
Infrastructure) project, which is funded by Horizon 2020 
and focuses on health information related to COVID-19. 

In 2020, the NIJZ also participated in the application for 
the European Joint Action Towards the European Health 
Data Space (JA TEHDAS), where the main purpose is 
to ensure the protection and free movement of data in 
the health sector and to analyse the possibilities for 
secondary use of health data (including big data and 
artificial intelligence). In addition to the above, the NIJZ 
also participates in other joint actions of the European 
Union, where health information is also at the forefront, 
e.g. joint action to reduce health inequalities (JAHee), 
eHealth (eHAction), etc.

In 2020, too, national statisticians were actively 
participating in various international and EU projects 
and contributed knowledge and experience to the 
development and design of methodologies, and 
technological and innovative solutions in the field of 
statistics.
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Europe is being tested

COVID-19 has put the entire European statistical 
community to the test. In March 2020, at the close of 
social and economic life and the state of emergency, 
Eurostat responded and informed national statistical 
institutes of its method of operation. In-person meetings 
were cancelled. European statisticians informed 
each other and exchanged experiences on national 
situations and measures. The entire Europe was facing 
a challenge like never before. Eurostat called on all 
national statistical institutes to focus on ESS priorities 
and provide key statistics. Extraordinary video meetings 
of the Partnership Group were also organised to discuss 
key strategic issues. Based on a review of Member 
States’ obligations regarding the transmission of data 
arising from EU legislation, a list of priority statistical 
areas was identified. Methodological guidelines for 
conduct were prepared. 

Eurostat also set up a special working group on strategic 
communication, the first task of which was to gather 
national responses to COVID-19, the experiences and 
challenges of countries in communication in times of 
crisis and to prepare a framework for a common strategic 
communication framework at the ESS level in the future: 
how to make the ESS even more responsive, flexible 
and effective in the event of a future crisis. 

Transfer of knowledge and 
experience 

In 2020, national statisticians were also active in 
transferring knowledge and experience to other 
statistical offices. Due to the epidemiological situation, 
only two activities were carried out within the IPA 2017 
multinational program in the field of statistics, namely: 

- Mission of the SURS’s representative in Skopje, 
which was intended to assess the quality of data, so-
called pre-census database, examining the content 
and possibilities of using additional administrative 
sources, and advising on the integration and statistical 
processing of data obtained from various data sources 
for the population census in North Macedonia.

- Three-month training of a representative of the 
Statistical Office of Serbia in Ljubljana in the field of 
population census.

A four-year European project STACE (Statistical 
methods and tools for time series, seasonal adjustment 
and statistical disclosure control) was signed in 2020, in 
which SURS actively participates in the field of statistical 
data protection and in the field of time series analysis. 
The aim of the project is to provide both methodological 
and technical assistance in the implementation of 
standardized solutions in the Member States. In the 
autumn of 2020, the first meetings were held, where 
priorities for work in 2021 were set.
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Cooperation with the 
scientific research community 

Cooperation of national 
statisticians

Partners in the system of national statistics - SURS, 
BS and NIJZ - have been cooperating successfully and 
constructively for many years. We coordinate positions on 
legislation as well as on methodology, quality, publishing 
and representation in the international environment, 
and together we prepare strategic documents, such 
as the medium-term and annual programmes of 
statistical surveys. In 2020, we met regularly at both the 
professional and managerial levels, and discussed the 
achievements and planned future activities. 

In 2020, SURS considered 41 requests related to 
access to data for research purposes. Sixteen new 
contracts were signed, which is the same number as 
the year before. At the beginning of 2020, 55 contracts 
were valid for access to data, on the basis of which 
112 different users had regulated access. Some users 
access different data and use several types of access 
under several different contracts. As part of access to 
SURS’s data, in 2020 researchers published 18 new 
publications of results of the analyses. Two results of the 
analyses were also presented to SURS’s employees.

The NIJZ actively cooperates with the scientific research 
community in the field of statistical data processing 
and in the field of public health. Fruitful cooperation 
is proven by numerous targeted and basic research 
projects that the NIJZ leads or co-operates in them as 
a partner. Health information and statistics are without 
a doubt an important part of all public health projects: 
impact of labour market events on health, analysis of 
oral health indicators, discover diabetes (identifying 
the share of undetected diabetes among the general 
population), experiences of patients with medical 
treatment, etc. The NIJZ cooperates with various 
partners: the Faculty of Medicine, the Faculty of Social 
Sciences and the Faculty of Arts of the University of 
Ljubljana, the Faculty of Management of the University 
of Primorska, as well as with individual institutes and 
tertiary hospitals.

One of the professional advisory bodies operating at 
SURS is also the Methodological Council. It was set 
up with the aim of taking additional care of the quality of 
statistical products. It consists of a group of experts in the 
field of statistical methodology, appointed by the head 
of SURS for a period of three years with the possibility 
of reappointment. In 2020, the Methodological Council 
met three times: in the autumn, two meetings took place 
via Zoom. The Council considered proposals for the 
revision of three statistical surveys and the introduction 
of three new statistical surveys. 
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Statistical legislation adopted in 
2020 
Commission Implementing Regulation (EU) 2020/1197 of 30 July 2020 laying down technical specifications and 
arrangements pursuant to Regulation (EU) 2019/2152 of the European Parliament and of the Council on European 
business statistics repealing 10 legal acts in the field of business statistics (CELEX: 32020R1197)

Commission Implementing Regulation (EU) 2020/1470 of 12 October 2020 on the nomenclature of countries and 
territories for the European statistics on international trade in goods and on the geographical breakdown for other 
business statistics (CELEX: 32020R1470).

Commission Delegated Regulation (EU) 2020/256 of 16 December 2019 supplementing Regulation (EU) 2019/1700 
of the European Parliament and of the Council by establishing a multiannual rolling planning (CELEX: 32020R0256).

Commission Delegated Regulation (EU) 2020/257 of 16 December 2019 supplementing Regulation (EU) 2019/1700 
of the European Parliament and of the Council by specifying the number and the title of the variables for the labour 
force domain (CELEX: 32020R0257).

Commission Implementing Regulation (EU) 2020/1030 of 15 July 2020 laying down the technical specifications of 
data requirements for the topic ‘ICT usage and e-commerce’ for the reference year 2021, pursuant to Regulation (EU) 
2019/2152 of the European Parliament and of the Council (CELEX: 32020R1030).

Commission Implementing Regulation (EU) 2020/1013 of 20 July 2020 specifying the technical items of the data 
set, establishing the technical formats for transmission of information and specifying the detailed arrangements and 
content of the quality reports on the organisation of a sample survey in the use of information and communication 
technologies domain for reference year 2021 pursuant to Regulation (EU) 2019/1700 of the European Parliament 
and of the Council (CELEX: 32020R1013).

Commission Delegated Regulation (EU) 2020/1569 of 23 July 2020 amending Annex I to Regulation (EU) No 
692/2011 of the European Parliament and of the Council, on the classification of countries of residence of guests 
staying at tourist accommodation establishments in the context of the withdrawal of the United Kingdom from the 
Union (CELEX: 32020R1569).

Commission Implementing Regulation (EU) 2020/1197 of 30 July 2020 laying down technical specifications and 
arrangements pursuant to Regulation (EU) 2019/2152 of the European Parliament and of the Council on European 
business statistics repealing 10 legal acts in the field of business statistics (CELEX: 32020R1197).

Commission Implementing Regulation (EU) 2020/1470 of 12 October 2020 on the nomenclature of countries and 
territories for the European statistics on international trade in goods and on the geographical breakdown for other 
business statistics (CELEX: 32020R1470).

Regulation (EU) 2020/2011 of the European Central Bank of 1 December 2020 amending Regulation (EU) No 
1409/2013 on payments statistics (ECB/2013/43) (ECB/2020/59) (CELEX: 32020R2011).

In 2020, the Healthcare Databases Act was updated several times, namely: 152/20  – ZZUOOP, 175/20  – ZIUOPDVE 
and 203/20  – ZIUPOPDVE. 

https://www.uradni-list.si/glasilo-uradni-list-rs/vsebina/2020-01-2610?sop=2020-01-2610
https://www.uradni-list.si/glasilo-uradni-list-rs/vsebina/2020-01-3096?sop=2020-01-3096
https://www.uradni-list.si/glasilo-uradni-list-rs/vsebina/2020-01-3772?sop=2020-01-3772
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List of abbreviations
AJPES   Agency of the Republic of Slovenia for Public Legal Records and Services 
AKOS Agency for Communication Networks and Services
AnaCredit Analytical credit datasets 
LFS Labour Force Survey
ARSO Slovenian Environment Agency
ATADD Survey on tobacco, alcohol and other drugs
GDP Gross domestic product
BIS Bank for International Settlements 
BS   Bank of Slovenia 
DRSI  Slovenian Infrastructure Agency
ECB   European Central Bank
EGR EuroGroups Register
EHIS European Health Interview Survey
ESCB   European System of Central Banks
ESS European Statistical System
EU   European Union
FATS	 Foreign	Affiliates	Statistics	
FDI Foreign direct investment 
FURS Financial Administration of the Republic of Slovenia
HBSC Health Behaviour in School Aged Children
IJSVO information system of public environmental protection services
IRSOP Inspectorate for the Environment and Spatial Planning
ICT  Information and communication technology
LPSR Annual Programme of Statistical Surveys 
IMF  International Monetary Fund 
MJU   Ministry of Public Administration
MKGP Ministry of Agriculture, Forestry and Food
M-POHL Measuring Population and Organizational Health Literacy
MRVL	 Central	Register	of	Vehicles	and	Traffic	Documents
NIJZ National Institute of Public Health
OECD   Organisation for Economic Cooperation and Development
UN United Nations Organisation
REK Withholding tax return
RIAD	 Register	of	Institutions	 and	Affiliates	Database	
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R&D   Research and development
SDDS Special Data Dissemination Standard
SDDS Plus  Statistical Data Dissemination Standard Plus
SKD	 Standard	Classification	of	Activities
SiStat SURS’s database
SPSR Medium-Term Programme of Statistical Surveys
STATMIK Statistical metadata and quality indicators
SURS	 Statistical	Office	of	the	Republic	of	Slovenia
ZRSZ Employment Service of Slovenia
ZZZS Health Insurance Institute of Slovenia

Fotografije so bile pridobljene na https://depositphotos.com/

https://depositphotos.com/
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